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Abstract

The purpose of this research was aimed 1) to examine the need for information technology to
support the education quality assurance at the faculty level, and 2) to synthesize the scope of needs for
information technology system on education quality assurance at the faculty level. This is a qualitative
research. The samples included a total of fifteen faculty members and staffs at the Faculty of Science
and Technology Suan Dusit University with Purposive sampling, who concerned of education quality
assurance at the faculty level. The instruments used included the Structured Interview and focus group.
Content analysis was conducted. The presentation was in a descriptive format. The results showed that
the faculty members and staffs concerning of education quality assurance required the information
technology to apply to quality assurance in education because it could make works easier, time-saving,
resource-saving, and reduced redundancy. The information technology application should cover groups
of users; including ADMIN, Management, KPIs reviewers, and auditors. In this study, the research team
synthesized data to ensure a consistency with the needs of agencies and users, and presented in the
“Use Case Diagram” for information technology applied to the education quality assurance at the
faculty, The person responsible for quality assurance required database system that stores many types
of files. By comparison, the assessment scores can be compared over time in the year round, The
results are expected to be used as the guideline for the development of information technology for

quality assurance in education at the faculty and university level.
Keywords: Information Technology, Education Quality Assurance at the Faculty Level
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a@uazaﬁﬂsmwa (Conclusion and Discussion)
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