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ABSTRACT

The purpose of this study were to 1) study and develop the Documentation System for Quality
Assurance ofKanchanaburiRajabhat University 2) evaluate system performance and user satisfactionof
the Documentation System for Quality Assurance ofKanchanaburiRajabhat University, developed with
HTML, PHP and MySQL database.Tools used to find the system performance and satisfaction using5-
level of rating scale questionnairesthe efficiency of the system was assessed by 3 developmentexpertthe
average score was 4.67 and the standard deviation was 0.25, satisfaction of 10 usersthe average score
was 3.88 and standard deviation was 0.12, research findings were as follows: 1) Thesystem was suitable
for use in KanchanaburiRajabhat University. Documentation can be used as evidence in quality
assurance education at all levels. 2)The system performance and overall system satisfaction scores
were significantly higher than the mean of acceptance by development expert and users. It is concluded

that the developed system is effective and satisfy the user satisfaction. It could be used practically.

Keywords: Documentation System,Quality Assurance, Electronic documents
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