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Abstract

The objective of this research was to study about the students’ and parents’ service
requirement towards facility services management that support the learning development in Kasetsart
University, KamphaengSaen Campus. This research consisted of 5 aspects of study which were: 1)
the facilities that support the development of learning, 2) the physical facilities to support the students’
quality of life, 3) the guidance and counseling services, 4) the useful information services to students
and 5) the project that supporting the potential of students’ development.

The sampling group, there were totally 3,293 students who were the 1! year students and
studying in Kasetsart University, KamphaengSaen campus, and 1,728 parents. The data collection
and its instruments were questionnaires. This research sample was from convenience
samplingtechniques. The data were analyzed by frequency, percentage, mean and standard deviation.
The results found that the overall of the students and parents services requirement towards
management of facility services to support the learning development in university had been shown at
the high level. The result showed that the highest requirements of student was the project in
supporting the potential of students’ development (4.11, S.D. = 0.70), the second, It was the useful
information services to students (4.09, S.D. = 0.79) and the third, the guidance and counseling
services (4.05, S.D. = 0.72), respectively. The result showed that the highest parents’ requirements
were; the facilities that support the development of learning (4.15, S.D. = 0.83) and the physical
facilities that support the students’ quality of life at the high level (4.15, S.D. = 0.96). Secondly, the
useful information services to students (4.13, S.D. = 0.90) and lastly, the least of parents’ requirement
towards management of facility services was the project that support the potential of students’
development (4.08, S.D. = 0.89), respectively.

In conclusion, the study indicated that the study of five aspects of students and parents’
services requirement towards management of facility services that support learning development in

university were at the high level.
Keyword :Requirement, Services organization, Learning Development
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