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ABSTRACT

This study examines the relationship of university staff engagement on student loyalty with the
responsiveness of community needs in Rajabhat Universities with focus on (1) investigate the influence
of the factors which affect the engagement of student in Rajabhat Universities and (2) explore the
relationship of the response to the community needs with engagement of student in Rajabhat
Universities. The researcher defined the population for this research as a group student who are
studying in 40 Rajabhat Universities for 1,000 persons. Data was collected by mail questionnaires. The
purposive sampling method was collected by questionnaires distributed during August - November
2013 and 325 questionnaires were returned or being equal to the response rate at 62.5%. Data was
analyzed by Structural Equation Modeling: SEM. Findings from the research suggested that the
experience of the student who received the support from university staff and the experience of
student from academic staff had direct and positive influence on capability in responding to the
community needs whereas capability in meeting the needs of community showed direct and positive
influence on student loyalty in Rajabhat Universities. This is consistent with the research hypotheses
in level of significance at 0.05.
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naundufiususilonda (AGF) Wi 0.969 > 0.90,
Fufisnfidesvosanadsaunainniouiideass
Y99n15UT2NUAT (RMSEA) t1AU 0.039 < 0.50,
fuilinnuaenndenaundulugumiunaaindeu
W3 s1nfidesvesaiadeiideaesvosdiuinie
1175511 (RMR) 191117U 0.012 < 0.50, AyiiAy
naunduuszinniIguiisuiuguiuudase (NFI)
WU 0.998 > 0.90 wazAvtliA1unaunauLay

ANUFNTISYEIYAAINTAUAINENWUYIINANY)

Wiguiiguiuguwuugu (IF) winfiu 0.999 > 0.90
Fudmandniunasfidinuald we 7 duil 9
UsEnausig $1UU 3 93AUsENau LakA ATUAIY
doaaz dUinidnesdusznauLiafy 59.0%
Uszneude 3 fuusdunnld Sihwidnaduussans
58w 0.627 - 0.777, #1uarugile Sl
29AUIENBUWINAY 74.0% Usenaumig 3 fanus
Funald SUminaduuszanssening 0.688 -
0.847 uay sumndudtves Siminesddsznou
WINAU 72.0% Useneunie 3 aaudsdanale

s
S

FunminAnduUse@nssening 0.537 — 0.963

07

fMunamns
UA¥AIITUUSY
mMsuteiu

CRVHRTRYTITEN)
ANNERINS
YDIHUUU

.76

FUDIANS

aiuayu

Chi-square=23.448 df=18 Sig.=.174 CMIN/df=1.303
CFI=998 NFI=993 GFI=.994 AGFI=.973 IFI=998
RMSEA=.022 RMR= 012

A9 4 TURaNTSIATIEVRIRUTE N U EUSUAINUATITILATIAS 9B lUmalADANNEILNTE

lun1snauauewiaAUABINITURIYLYY
197 INNIATLIN

2.3 AINNAN150LUNITABUAUBIAINY
ABANTTVDIYUYU
HANITIATIEALULAANITIATIETRIAUSENOU
Weduduaunsudslassastevesluinaiine
AUEIN190TUNITABUAUDINDAINNADINITUBY
YYw WU daudenndesiutoyalisuszIndes
Tutnauad Iawdian Chi - Square = 23.448 df = 18
Sig. =0.174 > 0.05 ag CMIN/Jf. = 1.303 < 5.0

warilanuaenndssuavAtannlnedainsiinaing
@oAARDINANNAULTIFUNNS (CF) tMAU 0.998 >
0.90, fatlinAunaunay (GFI) Ay 0.994 >
0.90, fiTnArnunaunauiivsunilongs (AGFI)
Wi 0.973 > 0.90, fuflsInTiaesvesaadeniny
ABIALARDUAIEIA09U89N15UTZUAT (RMSEA)
Wi 0.022 < 0.50, fiafiinAnudenndasnaunauy
Tugﬂmwmammﬁau Wio MnTiaesvasAadefds
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499983871 MH0N1ATg1U (RMR) Wiy 0.012 <
0.50, A¥HAIUNaNNAUYsELAMUSEULBUAY
sUuuUBasE (NFI) Wiy 0.993 > 0.90 uazavil
ANunaunduluUIgunguiugluuugu (IF)
Wiy 0.998 > 0.90 FedThuanilriunasiinun
15 %% 7 sl Uszneudae s1uau 3 esduszneu
LAuA AUNaENSKaEAIINTURIINIINITHYITY T
Yhwinesdusynouwiniu 49.0% Uszneusie 4 &
wUsdanmld fhiminedudszanssewing 0.257 -
0.783, ANUNITADUAUBIAINADINITVDIYUYY &
dhminesdusznouriniu 6.0% Usznousae 4 i
wUsdanmld fhiminedudszanssewing 0.329 -
0.811 uaz dussAnsafuayu fiwinesduszney
WU 86.0% Usgneunie 4 daudsdanale i
YhuinAduUsEansening 0.193 — 1.023

n1safius1gna
AIfedglavinisfnwinaglafnAunisaing
wuudiaeuiieutdom Wilanuaenndetiuiwuy
FAakuuauni19Llasaa$19(Structural Equation
Modelling) Sadushuvuwilefigniuldlunisn
meldmngmsniifndulumeuvoswhulsiveuas
nAuAZiIU nszusaraunslufLULIELARIMS
Feuloudeanumnuinninanuduiusidsussdng
Lalgusinisfiwesiassadiauwddesauluianism
Fuusravinannnesseviefudsidunald qaudu

o w

Nd1AYVBINITIATIZRALUUANNITLATIAZ199

[ A

d1eey An 1Wumadanimuidud msunisiasien

o

YoyailailyiFanaass(Non-experimental) tdums
arwduiusyndumnslésumanaseuitanun Tus
wuvaunslassadsanunsasuauaainndeuly
A153n ALAaIARABuaInnSIRTidu RS Aunas
dvtwadounduuuuAILUUAB NS NadoINIg
(Recursive Model) tg1an@nulusanuulalanenss
w¥ousaiin1sAs vl uMe Y0 IN1TILASILY
99AUSENOULT 98 udu(Confirmatory Factor
Analysis) LazN153ATIERoYNTULIAT (Time Series
Analysis) @unsaldainiasizsiiduninsiulaniu
lumansideuazdatanadeunnunsevelinanis
330 lunsisudmnasaiiefuusnuadiduny
luwanisTauaziinusnuegluguroefinysurs
ANSILASILNA8ENAILATIEYA SEM aglvinanns
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WATIBYIQNADIUINATINITIATIENAIY ANOVA,
MANOVA Wuuliiyl (gnuna sadlyfuazany, 2554)
feaNNAfidnvarfilaydang11999n1s
Tasgiduuvaunisiassaselavinliiinauaule
1n3% TunnsilazAnwinisiegsiduuuannisids
dulsiundu uifediainisimsegiannis
lasaasaunUssyndld aannisfnwimnuduiusves
yaansfuaugniuvesinAnwfifiiennuanunsa
TUNITAOUAUDIADAINUADINITUBIYUYUYDY
un13Inendesiuig nudrfwustadeunalad
Anuduiusiugann nanldilunassdlszneud
Usgnaulumedadoulanansainfinu anuduiug
¥o3yAaInsAvAINgNRUTeIdnAnuiidse
ANAINNTATUNNTNOUAUBIHBAIINADINITUDY
YUYUYDIUM TN 16 L Lnsranisfinelsn
wsUszaunsaivestinAnuniildsuainyaainsie
atfuayu wazdszaunisaivestindnuiildiuain
UAaINIH18TvINS//euImsnud Uszaunisel
vosyaansiheatuayy lunmsiu wud dnfinwdl
auAaiulusziugegn As Uszaunisalves
tn@nuiildFuanyaainsdisivinigy/disuinis
Ao Jaymgusmsveawmingrdelauaniaiuassla
Tunisuntgynnlviegnaviuil gusmsiinisdnnisiu
Teaaua1n/Teseuisuldagraliusz@nsainuas
Wuriaed wazymainsinedyinis/usnaslv
A Ay iunaazieunduaintnAnsudiiedily
UFuugesuseansamnishiuinig suadu
fussudszaumsaivesindnwildiuain
yaansieaduayy wudi dnfnwfienudauiiuly
seauNn e wilnaukeatuayuiaiuiiies
wolaznouMnILYes so9a91 niinnuiheatuayy
21UEANATAINNIITIUNITIARIUS N e NSl
Yorausuuy winnushoaduayu deastufoni
gnmuaztonlaldiluegned wilnaudeatuayu
LanTiAuARTIRReTNRNY, ninuigaduayy
Tuinslunanfimnganuas wiinauieaivayy
Tinanisagounduifeaduanufumivesdad
Sossornauvenluegned auddu
AanUsatuadtugniuvesdndnyn
UMINGIaEI1YAY WU dnAnwrdaudAaiiuly
seAvun Ae danugniuluseduuin lasiiainy
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