NIAIATHANERSUAZNAYVSNITINNTG
U 3 alun 1 unmau-Tguieu 2559

Journal of Economics and Management Strategy
Vol. 3, No. 1, January-June 2016

Hadeiiiinasdonisifeniduinisdudenagdedafusuinisoeds
lusdwniauyusai
(Factors Affecting the Decision in Choosing Housing Loan Provided by
Government Bank in Pathumthani Province)
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ABSTRACT

This research is aimed at studying housing loan applicants in Pathumthani, namely, to examine
factors affecting the decision in choosing housing loan provided by government banks in Pathumthani
province and to provide information to the government banks as a guideline for improvement of their
services to the people. The sample group is 440 workers in Pathumthani. The statistics used in this
research are descriptive statistics and logistic regression. The study finds that 58.25% of housing loan
applicants in Pathumthani are townhouses and townhomes, followed by apartments and condos
accounting for 20%, commercial buildings for 10.5%, twin houses for 8.25% and single houses for 3%,
respectively. There are 3 factors affecting the decision in choosing housing loan provided by
government banks in Pathumthani province as follows: 1) Personal factors including income between
THB15,001 - 30,000 per month and income between THB30,001 — 45,000 per month, all have negative
impact on worker's decision to choose home loan from government bank. On the other hand, the
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age range of 20 — 29 years, education of below bachelor’s degree have positive impact. 2) Residential

factors including residential types, which are townhouses and townhomes, have positive effect and

3) Bank customer satisfaction scoring shows that customers who are sensitive to high credit line, low

interest rate, lenient repayment terms, low fees and good service of staffs, have positive preference

for government bank services, while customers who value promptness, optional insurance, other

credit support, ease of contact, borrowers’ qualifications, positive attitude towards banks, media and

public relation, have negative preference for government banks at the 0.05 level of significance.

Keywords: Housing Loan, Logistic Regression, Government Bank
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