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ABSTRACT

The study aims to examine workplace loyalty of university staff at Phranakorn Rajabhat
University. Researchers conducted quantitative research to study the influence of demands, job
satisfactions and effects on loyalty of university staffs working at Phranakorn Rajabhat University. Data
is collected from university staff working at Phranakorn Rajabhat University from 280 people out of
the total of 457 people, representing 61.27 percent of the total population. Single variable statistics
were analyzed to describe the general state of the data, and multivariate statistics were used to test
the hypothesis of the research.

From the research results, the study showed that the basic needs include need of responsive
work environment, safety needs, social needs and fulfillment in life as these factors influence the
loyalty of staffs with statistical significance. Workplace loyalty of the university staff working at
Phranakorn Rajabhat University is enhanced by employment welfare benefits with statistical
significance. Thus, the researchers suggests that the university should accelerate the implementations
of: 1) policy development and promotion of personnel 2) improving the quality of working life and
3) the establishment of welfare fund for university staffs working in Phranakorn Rajabhat University.
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