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ABSTRACT

The main purpose of this study is to analyze the consumer’s profile and behavior for
elderly business in border areas of Chiang Rai, as well as to study the factors affecting demand
using market survey and principle component analysis (PCA). The empirical results from 400
observations, which are elderly aged above 60 years, found that the average age was
approximately 74 years, and most of elderly lived with their family and relied on income from
relatives. The average income was less than 5,000 baht per month, while the average monthly
expenditure was not high. They were in good health with no congenital disease, and they
received universal health care from the government. Regarding the factors influencing demand
for elderly goods and services, it consisted of five components: 1) motivation factors, beliefs
and attitudes; 2) marketing stimuli factors for product; 3) psychological factors 4) marketing

stimuli factors for channel and promotion; and 5) environmental stimuli factors.

Keywords: Elderly Goods and Services Business, Factors Affecting Demand
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