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ABSTRACT

The objectives of this research are 1) to study the status of tourism management at all
levels of local authorities in Chainat province in terms of knowledge management, integration
of policy, plan, project, management of budget, the collection of revenue, eco-tourism
development, management network of travel, develop networks with local educational
institutions and communities and marketing and public relations; 2) to study the problems in
terms of knowledge management and management of budget revenue. The tourism attraction
can be developed with public participation in communities; 3) to study the development
approach to enhance the management of corporate travel management section consistent with
the needs of tourists in order to conserve resources for sustainable tourism.

The research is expected to benefit by developing the capacity of local authorities at all
levels in Chainat province and other provinces. This research is a qualitative research used for
data collection by interview, group discussion, document analysis and the observation.
The results show that there are many limitations to develop many domains. But there are some
cases that are outstanding as they are administration form only and can mobilize and manage
the budget better as administrative organizations of Chainat province and Nong Noi municipality
with low income because there is only one major attraction. We can concluded that there are
many area need to develop to be well, if the province get good support with various educational
institutions' networks. The research finds some areas are linked to an agreement with
Chandrakaserm Rajabhat University. This research has collected many ways to develop the
guideline that is available in many areas and specific areas in the dimensions of the tourism
component and tourist products. This way they can concretely be applied to the real world. The

knowledge can exchange inside the district and among other districts.
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For policy recommendations, the government should support local authorities to manage

in tourism areas. The local self-reliance cannot be achieved realistically due to lack of budget.

The proposal is to continue the research in an action-oriented approach.

Keywords: Competence in Tourist Attraction Management, Local Government, Chainat Province
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