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ABSTRACT

Workers in merchant marines sector are highly paid occupation and still needed in the current
labor market. In fact, the labor market in this sector has been facing shortage condition due to a number
of limitations such as the career's unique job characteristics as well as offshore workplace forcing
workers to be apart from their family.

This research aimed to examine factors that influence the career development of seamen. It was
hypothesized that economic and psychological factors conjointly help to determine income and
engagement of seamen. Mixed methods research was used as a research methodology. Purposive
sampling was conducted with 362 seamen who work at a merchant marine company registered in
Singapore, and in-depth interviews were also conducted with 14 key informants.

The results indicated that it is not income, but rather non-cognitive skills (NC), are factors that
influence engagement of seamen i.e. level of openness, conscientiousness, and internal locus of
control. Moreover, when facing conflict, the seamen seemed to prefer cooperative dialogue rather than
forcefulness in resolving the problem. The above factors were found to influence the engagement of
seamen working offshore. Factors that were found to influence income were both cognitive and non-
cognitive skills.

These research findings can be of benefit to the management of organizations with unique
characteristics, such as merchant marine companies. Income was not a strong enough factor to result
in success and happiness on the job, as the characteristics of workers is also needed also be suitable
for the unique job requirement. This study should influence the development of human capital prior to
entering into the job market. Organizations can also adapt knowledge from this study to develop their

process of selecting applicants to suit the job.

Keywords: Seamen, Cognitive Skills, Non-cognitive Skills, Engagement
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A13199 3 WA Lﬂi’]:‘ﬂ{all nInang UI%&&I NIAINUNT qﬂ

aauilsdase Adnilsgdns | andssumanasgm t
Total income 0.000007 0.000004 1.58
Age -0.004 0.036 -0.11
Status (RUIR) 0.772 0.607 1.27
Openness 0.401*** 0.1278 3.13
Conscientiousness 0.774** 0.142 5.44
Extraversion 0.286*** 0.088 3.26
Agreeableness -0.113 0.163 -0.69
Neuroticism 0.019 0.082 0.24
Withdrawn 0.024 0.115 0.21
Smoothing 0.216 0.120 1.8
Forcing -0.315%** 0.120 -2.61
Compromising -0.173 0.111 -1.56
Confronting 0.042 0.150 0.28
Locus of control 0.148*** 0.032 4.61
Constant 19.105 3.504 5.45
R-squared =0.3910 Adj R-squared = 0.3654
Test for multicollinearity, VIF = 1.56
Breusch-Pagan / Cook-Weisberg test for heteroskedasticity
Ho: Constant variance
Variables: fitted values of self
chi2(1) = 0.07 Prob> chi2 = 0.7936

WNBLAG ~* nanas SlodAYn9ena w szauibidn 0.01
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natlasbiuineen1aa@Uma (Cognitive Skills:
Cog) LLa:ﬂ”ﬂwzﬂ’]dwqanii&l (Non-Cognitive
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LUUS8897 1 LRBUENLYY NNBeNINgAnIsuT
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IINULUSIABIN 1 WU TZAUMITANBIEINE
lagassneuandanele ﬁaﬁaﬁmsﬁnmgaifu
1 Dazdsnadansiinduvasseld fouaz 21.9
wasflouivswanduszaumsaidu 1 Jasvinlid
el Aindn 1.2 audey sanndestuaus
Te'ldvas Mincer (1958) WA F97I@199710 Mincer
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LLﬂssszm‘iﬂﬂmmaimmmmamawqmam
T (Two-Stage Least Squares; 2SLS) LWL
o a v Qs lal lg 1
druralunisasureeldanautNyUwniInIs
6 o o v P .
WEINIHUDUNIAIRBI DUV (Ordinary Least
Squares; OLS) ILazf1 R-squared Aaaadtdald
A A @ ° A
2SLS Gyafune'ldduuusiaasn 1 1lwn1s
WHINTHLAANTIIUUFINEIN 2 61991NIT WV
Blinder LLa8z37%V83 Bound and Gary ﬁ@i’mﬁﬁﬁ]ﬁ
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LA3098da (Instrumental Variable) N33z
2 ' & ) = ®
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1 v A 4 1 v v
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AMSANBIRARI LAZAN R-squared ST (Blinder
1973; Bound and Gary 1999)

. R wuus1aasf 1 (OLS) wuUS1aef 2 (2SLS)
auilyadsy — — — —
adNszans t AaNilszans z
Yrsch 0.219*** 6.830 0.343*** 4.050
(0.032) (0.085)
Exp 0.112*** 5.390 0.131*** 6.000
(0.021) (0.022)
Exp? -0.002** -3.340 -0.0025*** -3.650
(0.001) (0.0007)
Training 0.00001 1.380 0.000007 1.490
(0.0000044) (0.000004)
Openness -0.022 -0.680
(0.032)
Conscientiousness -0.017 -0.560
(0.030)
Extraversion -0.048*** -2.830
(0.017)
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. R wuusIAasi 1 (OLS) wuUTIRah 2 (2SLS)
audsodsy — — — —
Amdudseans t aaudszans z
Agreeableness 0.004 0.120
(0.033)
Neuroticism 0.002 0.080
(0.018)
Locus of control -0.001 -0.160
(0.008)
Withdrawn -0.047* -1.800
(0.026)
Forcing 0.001 0.030
(0.026)
Smoothing -0.001 -0.050
(0.022)
Compromising 0.015 0.630
(0.024)
Confronting 0.000 -0.010
(0.029)
Self 0.029*** 2.690
(0.011)
Constant 7.101 9.170 4.864641 3.770
(0.774) (1.290)
R-squared = 0.414 R-squared = 0.3097

AULLAG #i1 Robust Standard Error W&ad 439481

* pangfiy Supdagnesda o szautpfag 0.01

* wwnpile Inpdegnesiia o szauibday 0.10
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