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Abstract

The objectives of this study were twofold: 1) to investigate the purchasing decisions of Gen Y
consumers for Non-Performing Assets (NPA) in Phitsanulok, categorized by demographic characteristics such
as gender, marital status, education level, occupation, and income; and 2) to examine the influence of
location selection factors and marketing mix factors, from the perspective of Gen Y consumers, on their
purchasing decisions for NPA in Phitsanulok. The sample group consisted of 385 individuals residing in
Phitsanulok, belonging to the Gen Y age group, with ages ranging from 23 to 42 years old. These individuals
had expressed interest in purchasing NPA. Statistical techniques such as frequency, percentage, mean,
standard deviation, one-way ANOVA, and multiple regression analysis were employed for data analysis.
The results showed that the different occupation levels and income impacted the decision-making process
of purchasing NPA. From the consumer's perspective, the location selection and marketing mix factors
significantly influenced the decision-making process of purchasing NPA among Gen Y consumers in
Phitsanulok, with statistical significance at the 0.01 level. This forecasting equation accurately predicted the

decision to purchase NPA at an accuracy rate of 49.80 percent.

Keywords: The purchase decision making of non-performing assets, location selection factors,

Marketing mix factors from the consumer's perspective, Gen Y consumers
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91nA15797 1 wudn deeusuvasuaudnlvgiduweandgs $uau 179 au Aadu Sevay 46.49

anunnlan 91uau 235 Ay Anduesaz 61.04 nsfnwegluseAuuiynns 31w 237 au Anduiesas

61.56 d@ulngUsznauan@n 41519n15/553a e 9uau 146 au Andusesas 37.92 wazliseldnaiiou
15,000-25,000 UM% 91U 186 AU Anlusovay 48.31

N Y sy o a a P &
Naﬂ'ﬁ'ﬂ'{]&]@nﬂ?ﬁqﬂigﬁﬂﬂéﬂaw 1 NiqaagLaﬂﬂﬂﬂWa‘lﬂu

dl bl a L% ! L2 v a éj o £a Y oa g U a
f13199 2 L‘U'iEJ'UL‘1/|EJ'U{]QR]SﬁﬁuuﬂﬂaﬂUﬂ’]iﬁ]ﬂﬁiﬂ“J‘U@MiWEJ?!N?@ﬂ’]i“U']EJ‘U@QE&UiIﬂﬂ GenY 1uaqmmwwaﬂaﬂ

FUUNANLLNA
LUAIAIN Sum of
df Mean Square F p-value
wusdsau Squares
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FENINNGY 1.654 5 0.331 1.925 0.089*
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4.57 4.59 4.54 4.42 4.28 4.46
TaiiAiu 15,000 4.57 - 762 577 149 .035* 274
15,001-25,000 4.59 - 291 .076* .019* 169
25,001-35,000 4.54 - 263 061% 443
35,001-45,000 4.42 - 356 806
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ASLARNYINLANGY 1 0.500%** 0.433%* 1.334
AUUTETAUNIINITNAN 1 0.699%** 1.000
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. Unstandardized
AuUs B t p-value
b Std. Error
Amad (Constant) 0.971 0.231 4208 | 0.000%*
mnﬁaaﬁ%aﬁ@?ﬂ (X1) 0.637 0.042 0.643 15.342 0.000%**
druusgaun1anisnann (X2) 0.145 0.054 0.112 2.671 0.008%**

R =0.705, R* = 0.498, Adj R” = 0.495, MSE = 0.296
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