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ABSTRACT

Sustainable business management creates organizational returns while generating
positive impacts on society and the environment. Given the urgent challenges of inequality,
poverty, and climate change that require immediate attention, applying sustainability principles
leads to sustainable business operations. This research aims to propose sustainable management
approaches based on concepts of sustainability, using essential oil products from the Prok Fa
Community Enterprise in Chonburi Province as a case study. The study collected sustainability
factors data through literature review related to sustainable management and structured
interviews with 2 community enterprise operators from Prok Fa, 2 suppliers of organic Ocimum x
africanum cultivation, and 17 customers. Data analysis employed the Analytic Hierarchy Process (AHP)
using opinions from 5 experts in sustainability and sustainable logistics and supply chain management
to validate factors and provide insights on the importance of sustainability factors. The research
findings revealed that sustainable management approaches comprise three main dimensions:
Economic dimension with an importance weight of 54.68%, where the key factor is delivering products
according to customer orders at 16.27%. Environmental dimension follows with an importance
weight of 25.29%, where the key factor is using organic Ocimum x africanum cultivation at 9.40%.
Social dimension has an importance weight of 20.03%, with the key factor being the selection of
organic Ocimum x africanum cultivation suppliers at 4.30%. Community enterprise operators
and stakeholders in the supply chain can apply these research findings as guidelines for

sustainable operations.

Keywords: Concepts of Sustainability; Analytic Hierarchy Process; Essential Oil Products;

Community Enterprise
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NIINUNIUITIUNTIN (Literature Review)
1. wdnn1sAudsdiu (Sustainability Principles)

1.1 wuRAnRENN13ANEBY Triple Bottom Line wannsauddulesun ity
21NLUIAA Triple Bottom Line aidunsounundnusznausie 3 dAnan Ao 1aswgia (Economic)
Zawndeu (Environmental) ua:ﬁhﬂu(SodaU(ELMngton,1997)uuaﬁmﬁiﬁ§Uﬂﬂsaau%uaﬂﬂaa%@amanq
Tunimsgsfauarmsideidunsevdmiumsussidunanssuiaznsiannidedu nmsuszyndld
#nn3 Triple Bottom Line Tumsdnnsdnnaneiwutiglesdnsanunsoasvaunaseninanisasneils
ﬂﬂi%uﬁmﬁauﬁaﬁauamﬁailuazﬂwsﬁdauiauﬁUﬁu%uﬁhﬂu(Caﬁer8<Rogem,2008)1@8Lawwsaéwa§a
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Peredo and Chrisman (2006) Wuin Jamiiagsmuituszaumdidasinazdinmsysannmsvdnmsanudsdu
diunagnsmigsia Tneiiunsadayanis iy (Shared Value Creation) fineliiausslewiviasiogsia
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2. MsIANMITwnaTewLaE198BY (Sustainable Supply Chain Management)
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3. MIATERBE Uty (Analytic Hierarchy Process: AHP)
3.1 WUIRAUATUENNISUBY AHP MAswABsEiuiu (Analytic Hierarchy Process: AHP)
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(Priority Synthesis) (Saaty, 1990)
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3) gnA1AWIL 17 518 Usenaume
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JamAaguyudsnin Smiavays angusznoumsiamfayusudsni esangusznounis
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(Sustainable Logistics and supply chain management) wanAIsAINE 18U (Triple Bottom Line)
sULUULASWEAY BCG (BCG Economy Model) imsngnsianniidsdu (SDGs) nszuaunsiinszs
Bedsuty (Analytic Hierarchy Process: AHP)
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5) iudoya Tnsdunualwuuiilessadre Wunsdunwaliedn (in-Depth Interview) f33n13d
fhegnauuuldondernuuiazidu (non-probability sampling) lngisianzianzas (Purposive sampling)
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ognadsfuludneiu Wisuieuaus Buesdnsushisiuveussveusazamaden (Painwise-comparison)
Hunsmanimiinowustesdade
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3. 130aiin 3y
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Sawiagurudanih udiaglithiuneusyimeBosy
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4. B/sheseiveya

MATEATETUTY (Analytic Hierarchy Process: AHP) lumsinseidadonnuddu 3 du
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