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Abstract

Hematology refers to the study of the numbers and morphology of the cellular elements of the blood
cells and clinical biochemistry refers to the analysis of the blood plasma (or serum) for a wide variety of
chemical compounds in a body. The use of these results is in diagnosis and monitoring of disease. According
to ISO quality specifications, the performance level of the laboratory at all phases of testing requires
continuous evaluation. Laboratory veterinary medicine is a highly dynamic sector of health care. The
pre-analytic testing phase might occur in and out laboratory analysis. This phase of the testing process is
responsible for the majority of the laboratory errors. Therefore, the active monitoring and control of all
possible defects that are caused by non- laboratory personnel is essential in order to incorporate actions

outside the laboratory in the laboratory quality assurance plan.
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