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Abstract

In this research on Model of Knowledge Management of Rajamangala University of Technology
Rattanakosin aims to (1) To study the Knowledge Management Process of Faculties/ Colleges in
Rajamangala University of Technology Rattanakosin and to (2) To study the model of Knowledge
Management Process of Rajamangala University of Technology Rattanakosin.

The mechanism are used in this research, the researches has done researched from studies,
textbooks, manuals, Principles, ideas, theories and literature review in relations to Knowledge
Management in order to use for guidelines to create and develop interviews as well as questionnaires

to meet the objectives of the research and definition. The sampling groups for the research are 30
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people of administrators, lecturers and supporting staff whom are responsible for Knowledge
Management of the Faculties/Colleges and related agencies in Rajamangala University of Technology
Rattanakosin.

The research results found as follows:Knowledge Management Process of Faculties/Colleges
in Rajamangala University of Technology Rattanakosin has been implemented and set the issues in
accordance with the strategic issues and Quality Assurance criteria. In addition, it had activities in
exchanging Knowledge, disseminating body of Knowledge through various channels, the body
knowledge and Keeping the body of knowledge with papers and IT. The Model of Knowledge
Management Process of Rajamangala University of Technology Rattanakosin had been developed to
be the patterns of Knowledge Management Process of Office of the Public Sector Development
Commission: OPDC, namely, Knowledge Identification, Knowledge Creation and Acquisition, Knowledge
Organization, Knowledge Codification and Refinement, Knowledge Access, Knowledge Sharing, and

Learning.

Keyword : Knowledge Codification and Refinement, Knowledge Access, Knowledge Sharing
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