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Abstract

This research has a purpose to study the status of an internal quality assurance and to compare
the staffs’'s aspect toward the application of a quality administrative system in an internal quality assurance.
The result from this study shall be applied as a guideline for the effective development and improvement of
an internal educational quality assurance in Rajamangala University of Technology Suvarnabhumi. The
sampling group of this study is the staffs locating at Rajamangala University of Technology Suvarnabhumi
through the collective questionnaire to be distributed in every operating offices and areas. The
questionnaire is used as a tool to collect data distributed to all units and all areas of operation then
analyze the data with the program whereas the statistic for the analysis is consisted of frequency;
percentage; mean; standard deviation; t-test and one-way ANOVA.

The result reveals that

1. The staffs of Rajamangala University of Technology Suvarnabhumi have bachelor degree level
with 5-10 years of working experience and most of the work status are an university officer.

2. The staffs of Rajamangala University of Technology Suvarnabhumi receive the cooperation
from the colleague in terms of the educational quality assurance regularly. They used to be trained in the
educational quality assurance from the university and most of them have an educational quality assurance
knowledge transferred from the Office of Educational Quality.

3. The staffs have the positive aspect toward the an internal quality assurance of Rajamangala
University of Technology Suvarnabhumi in high level. Considering on each side namely the administrative
and management; the staffs participation and the internal inspection and audition, the average point is at
high level for each side which is in accordance with the scheduled hypothesis. This might be caused by the
university’s explicit policy of the educational quality assurance and the realization of the importance of the

educational quality assurance among the staffs together with their duty and responsibilities.
Keywords: Quality Assurance Administration participation Internal Quality Audit and Assessment
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