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Abstract

This research aimed at finding essential competencies for human and community resource
development professionals in a VUCA World and examine the suitability of the essential competencies
for the graduate program in the Human and Community Resource Development, using qualitative and
quantitative methods. The research samples consisted of students completing master's and doctoral
degrees, current graduate students, lecturers, and support staff at Human and Community Resources
Development Department, total of 76 people. The research instruments were an interview guide and a
questionnaire. The data were analyzed by content analysis, frequency, percentage, mean and standard
deviation.

The study found that essential competencies for human and community resource development
professionals in a VUCA World had a total of 22 competencies. When examining the suitability of the
essential competencies for the graduate program, it was found that the suitability was at high and highest
level. The top five essential competencies with the highest average for Master of Arts in Human and
Community Resources Development program were 1) Professional Ethics, 2) Creative Thinking, 3)
Continuous Learning, 4) Systematic Thinking, and 5) Creative Pursuit of Knowledge. While the top five
essential competencies with the highest average for Doctor of Philosophy program were 1) Professional
Ethics, 2) Creative Pursuit of Knowledge, Continuous Learning, Forward-Looking Ability, 3) Research
Ability, Analysis and Synthesis Skill, Critical Thinking, Creative Thinking, 4) Systematic Thinking,

Emotional Self-Control, Knowledge Management Ability, and 5) Problem-Solving.

Keyword : Essential Competency; Human and Community Resource Development Professional;

Human and Community Resource Development, VUCA World
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