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Abstract

The aims of this research were to 1) develop a self-directed online training to enhance
knowledge and practical skills in official correspondence typing for support staff, 2) study the knowledge
gained after participating in self-directed online training to enhance knowledge and practical skills in
official correspondence typing for support staff, 3) examine the practical skills acquired from self-directed
online training to enhance knowledge and practical skills on official correspondence typing for support
staff, and 4) assess the satisfaction of support staff from the Faculty of Education and Development
Sciences, Kasetsart University, Kamphaeng Saen Campus, with self-directed online training in official
correspondence typing. The target group consisted of 39 support staff members from the Faculty of
Education and Development Sciences. The research utilized the following tools: 1) self-directed online
training course, 2) quality assessment of self-directed online training, 3) post-training knowledge
assessment, 4) practical skills measurement, and 5) satisfaction evaluation questionnaire for the target
population. Statistical analysis included percentages, means, standard deviations, and one-sample
t-test. The results of this research showed that: 1) the overall quality assessment of the self-directed
online training course in official correspondence typing for support staff, received a high score with
a mean of 4.56, 2) the post-training knowledge assessment showed an average score above the 80%
criterion with statistical significance at the .05 level, 3) the practical skills acquired from the online training
were at a significantly high level with a mean score of 8.30, and 4) the satisfaction of support staff with

self-directed online training was found to be the highest level of satisfaction, with a mean score of 4.56.
Keyword: Online Training, Self-directed, Official Correspondence Typing
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