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Analysis of Demand for Qualitative Labor of Industrial Sector in Chonburi
Province under Liberalization of the ASEAN Economic Community
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ABSTRACT

This research aims to study the qualitative labor demand of industrial companies in Chonburi
Province related to human resource development for supporting AEC liberalization. The research was
conducted in the form of descriptive research through documentary research and field survey
conducted by using in-depth interview and direct interview. The sample group was 330 industrial
companies in Chonburi Province classified by industrial groups and industrial sizes. Tools used in this
research were interview form and questionnaire form with the content covering: 1) issue on labor
quality; 2) qualitative labor demands in 2014 by evaluating working competency of labors in places
of business regarding three dimensions including knowledge, skills, and attribute for analyzing
competency gap level of labors classified by their skills and occupational groups; and 3) analysis on
demands of industrial companies regarding Thai labor development towards AEC integration.

The results of the 1% issue showed that most places of business in Chonburi Province had
encountered with the foremost problems on labor quality and labor skills competency and followed
by problems on attribute and knowledge competency, respectively. In addition, labor market in
Chonburi Province was facing with the situation of under-qualified employment at 23.68% reflecting
inconsistency between demand and supply resulting in Vertical Mismatch and the problem on
disguised unemployment.

For the results of the 2" issue regarding analysis on qualitative labor demands by analyzing
on competency gap that was the core competency of labor’s working classified upon labor skills, it
was found that skilled labors had the highest level of competency gap on foreign languages while
semi-skilled labors had the highest competency gap on computer. Finally, unskilled labors had the
highest level of competency gap on foreign languages and skill for specific job.

The results of the 3% issue on demands of industrial companies on Thai labors development
towards AEC, it was found that places of business demanded Thai labors with skills as the first rank,
especially skills on foreign languages, specific skills, analytical skills, ad hoc situation problem solving,
and computer, etc. The second rank of competency required by industrial companies was attribute,
especially attribute on diligence, patience, being punctual and enthusiastic in working, responsibility,
and leadership, etc. The last competency demanded by places of business was knowledge, especially
knowledge on foreign languages, computer, engineering, technology, technician, industry, and

industrial standards, etc.

Keywords: Qualitative Labor Demand, Labor Competency, Competency Gap, AEC
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