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ABSTRACT

This research presented individuals’ perspectives on main and supplementary occupation
selection. It aimed to study possible outcomes of decision-making and motivations behind the
decision to work as food delivery drivers of mobile applications. The research applied the concept
of human capital to the quantity analysis and logistic regression analysis of questionnaires.
The population of the research was food delivery drivers, of which 383 samples were selected by
multi-stage sampling. It was found that age, service providing companies (platforms), customer
satisfaction and work motivation affected the population’s decision to be food delivery drivers as
their supplementary occupation. The most important motivation was high remuneration. As for the
population choosing to be food delivery drivers as their main occupation, work motivation and
customer satisfaction affected their decision more than the population choosing to be food delivery
drivers as their supplementary occupation. As for the part of qualitative research, the methodology
was structured and in-depth interview. The target group was 20 students of Rajamangala University
of Technology Rattanakosin. It was found that most students worked as food delivery drivers as
their supplementary occupation due to high remuneration, work flexibility and adaptability.
In addition, during the COVID-19 pandemic the remuneration was especially high and they were free
to work, as the classes were offered online. However, they had to properly manage the balanced
study and work times. Persons need to know the remuneration conditions, work restrictions and
work techniques of each mobile application, before deciding to be a food delivery driver either as

their main or supplementary occupation.

Keywords: Food Delivery Driver, Covid 19, Logistic Regression Analysis
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