miamﬂwgmam%u,azﬂaqwﬁ‘mﬁﬂmi Journal of Economics and Management Strategy

Ui 9 avuii 2 NINNIAN-5UIIAY 2565 Vol. 9, No. 2, July-December 2022

Uadeniinasan1sinnisleguniy uasnan1saliueIuniegsia

¥99 SMEs Tneg a1an1svuds Tun1siAsegagalain-19

(The Factors Affecting Supply Chain Management and Business Performance

of Thai SMEs in Transport Sector in the Economy of the COVID-19)

(74 ¢ 4 3

' wae Nagind Sszsudena

Yooy nesseans’ 3an gow’

Piyanat Kiangprasit! Vichit U-on? wag Kanyarat Teerathanachaiyakun®

Received: February 6, 2021
Revised: August 9, 2022
Accepted: August 16, 2022

UNANED

A15IFuASILL

o

ngUsvasdiiie (1) Anwiseauladeideanmg seaun1sdnnmsidauniu wazua

a a '

N13A1TUUN19EIAA (2) Anwrdnnavesdadedaungndaenisianisidauniu uagnanis

q

Aaa a '

ALduNUN19gIna (3) adsuuiasswesdadedavg ndansnadensianisleguniu uagnans

q

Auauniegsia iudeyasnnguiegauszneuntsgsiudaasladafindlulszwelve Mdu
auBndrdnauduaSilaviavuianatuazsuingey (@@7.) 3117 400 0819 lagdddudangng

wuuiuszuy Tduuuasuauiifiranudedusindu 0.986 Ausideuduauiadounaiay 2563

a

Twnszideyalasmadanisinsiziuuuiiaesaunisiasasie arelusunsudnsogunisada

Han153Tenud (1) Tunnswgndndugudnans eglusedvunniign daumealuladfda insetiems
53na M3danisladguniu uasnansilunumisgsia eglussduann wansbiiuindussnounisd
aundenluFestangns (2) nan1sanduaunigsia lasudnsnasiuangnAndugudnansgean

599091 Ao nAlulagAdvia 13eY18N195INY wazn13IaNsideUunIu Nserutdeddgynisada 0.01

(3) NAN1TATIUUUTNABIENATLATIASTS Tawaun LLUUﬁ’]ﬁEN’Q]ﬂWWﬁR]ﬁiJ‘UUGUUWWﬂaNLLazsﬂu’]ﬂﬁjamﬁJaﬂ

L in@nwUIen AuruIMIEIAY W InendeIunu

Doctor students, Faculty of Business Administration, Sripatum University. Email: pknut37@gmail.com
2 309ANANTIANTE INGTEANIAIUNITINNG W InendeEUna

Associate Professor, Graduate College of management, Sripatum University. E-mail: dr.vichit.uon@gmail.com
? JeMansnansd AnsUIMSIING WivendersuY

Assistant Professor, Faculty of Business Administration, Sripatum University. E-mail: kanyarat.ti@spu.ac.th



106 Uealy 1AeaUseans 39 gou uay naensmil 5avsudena
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ABSTRACT

This research aimed to (1) study the level of causal factors on Supply Chain Management
and Business Performance; (2) study the influence of causal factors on Supply Chain
Management and Business Performance. (3) Build a model of the causal factors influencing
Supply Chain Management and Business Performance. The data were collected from 400
samples of transport and logistics business operators in Thailand, a member of the Office of
Small and Medium Enterprise Promotion by systematic sampling method. Using a questionnaire
with a confidence value of 0.986 since August to October 2020. Data were analyzed by
Structural Equation Modeling techniques with a statistical program. The results showed that:
(1) Overall, the Customer Centric showed the highest level, Digital Technology Business
Networking Supply Chain Management and Business Performance showed at a high level
indicating that entrepreneurs are prepared in such matters; (2) Business Performance got the
highest total influence from the Customer Centric followed by Digital Technology Business
Networking and Supply Chain Management. They were statistically significant at 0.01. (3) The
result of structural equation modeling developed a model of small and medium-sized
community enterprises in the transport service sector (SMET-Model) was fitted with the empirical

data with the goodness of fit Index passed all acceptance criteria.

Keywords: Supply Chain Management, Business Performance, SMEs in Transport Sector, Economy,

COVID-19
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2. \efAnwdnsnavesdadediamnidsensinn1sleauniu kagan13aLiuaIunIegsna
YBIGINTIAMAIVUIANA AL VUINGBUNIAUINT Usennnisvuaddlulsemelneg
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YBULYAVBINITIVY
1. YaULURAIULLBYN

A va o

1.1 anAndugudnand (Customer Centric) AETYlaaInnINSIUMIMISINTSUTIR T eq

Y
<

ToelduuiAnuas Sheth, Sisodia & Sharma (2000) LIUNAN wazLUIAAYDILNITY TNTYINITAINY
annsadaunsedila 3 asdusenau laun MITUGAUNLS (Interaction) Amaanzyaaa (Personalization)
wazUszaunisal (Experience)

alyauvLy

1.2 walulagidiia (Digital Technology) 15348 FAINNIININUNILITIUNTINTIA BT 0.
InglduunAnves TORI (1989) tundn wavuuwiAnvesinide Wnivin1seneg @amisa dunsizsile
4 93AUsENBU laun AmuaNsatlunislau (Acquisitive Capability) Aauanisalunisaiung
(Operative Capability) mua11salun1sUsusa (Adaptive Capability) LazAuaIu1T0s U InNTsy
(Innovative Capability)

1.31A59918M19557 9 (Business Networking) # si’aa]EJ"Lcﬁ’mﬂmﬁmimmmiimﬂﬁu

[ [ a U a o

Aneted lnglduuiAnved Boissevain and Mitchell (1973) Wundn wazuwuianvasindde 1n3v1nis

71199 @ansduns1enla 3 esusenau tauA WusHingn1egsia (Business Alliances) AN (Suppliers)
uazAan1ssInA Joint Venture)

1.4 n133an1519gUnu (Supply Chain Management) 533816101501 500M71
2550uns3uTiiAgTes InglduuAnuesanilagunu (Supply Chain Council) vesUsginaanszaiini
(1990) Wundn wazhulIAnwesindse Wniwn1sanee aunsadunseils 8 sadusenau laun ns
119U Y (Planning) Yoy a (Information) n153'A11 (Source) &UA1AIAF (Inventory) NITHER
(Production) @uiiis (Location) nnsuuas (Transportation) Lazn13asAUAUAT (Return of Goods)

1.5 HANI3ATUITUN9G5A D (Business Performance) 7 i 1981691nn15013MUMI0
Issaunssuiiiiendes nelduuifnres Sawalga (2011) \undn uazuuidavesindde dndwnisene
au190 duATgila 2 esauszneu Teun nan1sAiluaua1unisiu (Financial Performance) Lagwa
nsaiunulalinisiu (Non-Financial Performance)
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Tassa314 (Structural Equation Modeling : SEM) #4uu1nu8angudang1a (Sample Size) fosdivun
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3. matfiusiusandeya laslduuvasuauwuunnsdiuuszaianl 5 seau (Rating Scale)
fifieanudesiusinty 0.986 dusidoudnneudmaiay 2563 asreaeundadanuauysaifs 400
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[
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A5 1 KaNFIATIEsEAUTadelTaEme SEAUTDIN1TINNITIEUNIY kAL TEAUTBIHANITA LI

NUNNNGINY VBIINTIAVNIVW N NLAEIWINEBUNNALTNS Usskommsvuddlulssmelve

aau A X S.D. wlana
1 gnddugudnan 4.55 0.53 nnign
2 welulagadvia 4.16 0.49 1N
3 PSeYINNGINA 4.34 0.56 1N
4 msdansigeunu 4.48 048 N
5 HaMIAUuNUnegne 430 0.52 N

Manewe: inainsularuaneAnadeldinu dail 4.51 - 5.00 fe uniiga 3.51 - 4.50 fig 1N
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(% a

\ABYIBVINNGINT UsENounie Auiusinmegsia AugaAl AuAan1sswAl sumsinnslggunm
Usznausae FumsTaue fudoya funsiamn fududaeds dumside duanuiive Frunis
YUAI AUNTARUFUAT  UaeATURANIALTLUNNGIAY UsENoumie Kan13ailuui NSt 1a
msiudunuldldnsiu eglussiuim wandiifiuingusznounsiinnumdesluGesisndn

3. wamsAnwdvBavestatedsnmmitiiensdnmsldgumu uasnanmsiiiunumagsia ves

FINVIAMNIANA L IIAgINNIAUTNS Usunnnisvuds Tuusenalne Usngawnsen 2

M5190 2 ABVSwaTI (TE) Bviwaniedeu (IE) uazdninaniwmse (DF) vesdaduitanivgidnonis
IN15LYaUNIU (SCM) Uagnan1sALTNIUNINEINA (BUS) Ua9gsAaiamnazuInnalauas

YUINYBUNIAUINNT Useennnisauds Tulsenelne

0 SCM BUS
Ha TE IE DE TE IE DE
cus 0.67 - 0.67 0.39 0.16 0.23

(0.08) - (0.08) (0.12) (030)  (0.40)

DIG 0.18 - 0.18 0.36 0.14 0.22
(0.04) - (0.04) (0.06) (0.08)  (0.09)

NET 0.21 - 0.21 0.29 0.15 0.14
(0.08) - (0.08) (0.13) (0.09)  (0.14)

SCM - - - 0.23 - 0.23
- - - (0.44) - (044)

xz/df =0.836, P = 0.83480, CFI = 1.00, GFl= 0.99, AGFI = 0.96, SRMR = 0.018

wnewe: Mavlwindu fie Miavuansadvznavestoyadataiiogimuy

U

a5 2 3 unelagasuladn nanisadununiegsie (BUS) lasudninasiuaingndndu

AudNa1a (CUS) gegn tnefivunndnsnasiuwindu 0.39 Wumemsaviniu 0.23 uasludvwansdeon

VoW Aaa o

Wiy 0.16 09891 Ae wialuladAdvia (DIG) lnedvuindndnasiuwindu 0.36 Wunnsaindu
0.22 uaziludninansdouwindu 0.14 ip3ev1emnegsna (NET) lneluwndvinasiuwitiu 0.29 1u

N9n5iiv 0.14 wastudninanisdeuvindu 0.15 uagn1sdnnisigguniu (SCM) lagfvuin

Ao o o a

a a o & & a a g 2 1 a a A4 o
ANTNATIUNINUY 0.23 FAUUBNINAN A TININUA LLa3Lﬂuﬂ']E]V]ﬁwamuuﬂaqﬂﬁyjmqﬂaﬂﬁmﬁgﬂll 0.01

uvLi/qu v &

wen91ndl NM133anslgguniu (SCM) Saldsudnsnaann gnAndugudnais (CUS) waseve

U
[y a '

1195379 (NET) wazinalulag@dsia (DIG) lasdvuindnswawiniu 0.67, 0.21 war 0.18 aud1duy

' '
a v o o =

= a aa aa v
ezmLﬂumamwamuuamﬂzymaaammzm‘u 0.01
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4. wamsianuuusiassestladedavnfidsvinadenisianislgguiu uas wanns
AIUNWNNGIHY YessnViaviavuenauaswIngalnAtIMs Yssinnmsvuds Tudsemalney
HANSNAILLUUTIR0Y LAaT 19k uUT1ae3a 1A aguyUILIANA LA YUINEaNYDINTA
U3N15UUEAT 30 SMET Model tnen1siasizilunaninuduiusseninsgndndugudnans (CUS)
wAlulagATva (DIG) 1r38Y1en19gIAa (NET) n153anisiaguniu (SCM) kagnan1satiuaunegsng
(BUS) uufi ugnuu3unmes{Usznaunsgafa SMEs mAnsu3nig Vssammsvuas Tudsswelne dae
381135 Maximum Likelihood selusunsudnsagunieada
NaNTIATIEASILSN WU AadRTidvaned Seliiunasinnuditmell RN
audun1susuluea (Model Modification) Tagfiansanaindiiuzihlunisusunsniwesluluinanay
siiusulanma (Model Modification Indices: MI) 91ntiudSumsiliweslaedusenlireunmedennas
JoauliAanumanmad suduius Tuld aunsuits Avviaunaunduiinuaenad o uTay ALt

Usgdng Usngiennd 2 uagnsnei 3

e cust

.

p.32 cus2

!"

.29 cuss

!

DIG1

DIG2

i

Z A W

!

.42 DIG3

DIG4

2gP . 66 NET1 0.9%

!

-Z
m
I K

0.91

NET3

Chi-Square=55.46, df=48, P-value=0.21405, RMSEA=0.020

AN 2 LU IERAYLTUIUIANA LAY YUINLDUVBINIAUINTVUES (SMET Model)
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