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ABSTRACT

This article explores the use and success in applying nudge approach to the collection of
signboard tax in 2020. Four local administrative organizations are studied as an experimental group
with one local administrative organization as a control group. Before-and-after comparison in tax
collection outcomes is a major analytical technique in this study. Findings show that signboard
stickers help to increase the effectiveness of signboard taxes significantly for all four local
administrative organizations in the experimental group, comparing to the tax collection outcomes
in the control group. This research sheds the light on the significance of behavioral studies for
local tax administration in particular and for Thai public administration in general. Therefore, the

measure shall be promoted in a wider scale.

Keywords: Signboard Stickers, Behavioral Approach, Nudge, Signboard Tax Collection
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iail \ilelifiuysyavravennasmsiiunmsilidnau fidsulnimadaiunsthetddug
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mnews) : %, = Jduddymeadafiszauanudioiu 90% uag 95% e : %, = JdudAgnieadafissiuanudiody 90% uay 95%

A9 7 Useliulseadnsraveannsnisaininasiielaemaiia Difference-in-Difference

Tunsdvasnguaruau (eun luulvuw) ssiuldimanisdafuaddieseninnounas nds
wnsnsaAninestianategntaautasidedAgynisaifluralsniu wseisenatd Declining
Trends fafildinauondy uilumenduiu ngunaassddunsnisaininestheiuuiliufidnduves
SovarnaduitlunsinfunSthegiuegsdaauluwdui 4 Tnsnmgluduswuuthedidat
aldnglutmuatiszan® (Tuil 31 fura) Sufindy 4.8 dovasuasiifoddymeada @ (1)
wagiflefintsnseunsasuis 3 afmuiddndiuvesuthefitssadfiadu 5.1 ga¥osar way
fiedfynsadi @o (3) drulugusuiuiunmensafulindanldunsnsafnnestedu

= @

fuwiliueznulifvdudodisuiuidwinedssanansuiu fidugasfiasuivuagiszand
Fauy 13.7 9adevay (wiliilduddgneadd) (do (2) uazillednisianuiseinnisasu 3 A
Faiudu 1.9 nseuar wazlidedAynieadd (do (@) uniwsgvagulunmsiudaunsauadled

wmsnsnssduifieunstszngthelagldafinnesiheldnadusamimela



4 I3

158 Tsedng wnSeumm Anuy Tamsssy AU Inyy uaslngyal leetiu

nsefuTEna

unauiiaueuwaRansasin (Nudge) i ldifiunadisavesnisdaiuniStheuas
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