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Abstract

The research on Structural Model Innovation that affects banking service utilization
after the Covid-19 Crisis in Thailand aims to 1) restructure the bank according to the needs of
consumers; 2) To study the bank structure that influences the decision to use the service, and
3) to study the bank structure that has the opportunity to predict the consumer decision to
use banking services. A survey of 1,000 bank customers was conducted and the results were
analyzed by logistic regression equation statistics. The study found that the main structural
elements of the bank according to consumer needs consist of 5 structures: 1) offline customer
service structure combined with marketing promotion 2) online customer service structure
combined with marketing promotion 3) bank's ancillary service structure 4) structure of
investment development in offline and online credit and 5) structure of the main operation.
From the analysis of logistics regression equations, it was found that the 5 banking structures
were: 1) offline customer service structure combined with marketing promotion 2) online
customer service structure in conjunction with marketing promotion 3) bank's ancillary service
structure 4) structure of investment development in offline and online credit and 5) structure
of the main operation influencing the decision to use the banking service at the statistical
significance level of 0.05. And the result of the prediction of the decision to use the service in
descending order found that the structure of investment development in offline and online
credit was predictable at 94.4 percent, followed by the structure of offline and online
customer service combined with marketing promotion and core operation structure predicted

91.7 percent and the bank's ancillary service structure predicted 86.1 percent.

Keywords: Bank Structural Components, Decision Making, Predictive Opportunity
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Logit (Yy) = -4.608 - 0.056(OMM1) + 0.740*(OMM2) + 0.614*(OMM3) (ﬁllﬂﬁ‘ﬁl 5)
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A151991 1 maNSIASIEYENNNSannaladanntasasesuAsndlenadnaulaliusnissuians

Jadw B S.E. Wald df Sig. Exp(B)
STUC1 SOoL1 -1.419 0.171 68.978 1 0.000* 0.242
SOL2 0.564 0.140 16.158 1 0.000* 1.757
SOL3 1.659 0.237 48.810 1 0.000* 5.251
SOL4 1.475 0.252 34.163 1 0.000* 4.369
SOL5 0.400 0.215 3.465 1 0.063 1.491
SOL6 -1.654 0.229 52.231 1 0.000* 0.191
Constant -2.509 0.464 29.183 1 0.000* 0.081
STUC2 SO1 0.631 0.135 21.857 1 0.000* 1.879
SO2 0.682 0.090 57.441 1 0.000* 1.978
SO3 0.771 0.134 33.282 1 0.000* 2.163
SO4 0.411 0.129 10.189 1 0.001* 1.509
SO5 -0.985 0.137 51.757 1 0.000* 0.373
SO6 0.905 0.148 37.497 1 0.000* 2.472
Constant -8.806 0.681 167.018 1 0.000 0.000
STUC3 ESS1 1.140 0.145 61.514 1 0.000* 3.126
ESS2 0.340 0.131 6.753 1 0.009* 1.406
ESS3 -0.198 0.132 2.237 1 0.135 0.820
ESS4 1.709 0.149 131.847 1 0.000* 5.521
Constant -11.869 0.936 160.643 1 0.000 0.000
STUC4 VD1 0.801 0.121 44.183 1 0.000* 2.229
VD2 0.664 0.130 26.102 1 0.000* 1.942
VD3 -0.192 0.175 1.208 1 0.272 0.825
VD4 0.599 0.093 41.383 1 0.000* 1.820
Constant -6.350 0.562 127.783 1 0.000 0.002
STUC5 OMM1 0.056 0.131 0.183 1 0.669 1.057
OMM2 0.740 0.125 35.116 1 0.000* 2.096
OMM3 0.614 0.110 31.113 1 0.000* 1.847
Constant -4.608 0.429 115.527 1 0.000 0.010

o o

* frfedAgvneada 0.05

v
Yo A

HAINANTN 1 anansaagunanisAinuwlanadl

1. I1nRaNTIATIEaunIsannesladafna1ulasw@ien1susn1sgne Offline Sauiun1s
M5EASUNIINETN WU FauUsBasEanun 6 & Hdndnasgnilded1AgynanfnduIy 5 Auus
oun swiansmasliuinIsnensiuswiRassndud (SOL1) swiasiianudndusenisvigsnssy

M19NISRU WU N15in-N1saeY (SOL2) suimssiuilednluslududuaiumitggsia wasviinig
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IAN1FAUATUNITRAINTIN (SOL3) 5UIATITAITEIRUTAITEITZAIUTAITAN 9 NIUAIVIVOISUIATT
(SOL4) way A nUAUTNITANIIE08UDITUIAITABIOIUIBANUFZAINADNTLUIEUINS (SOLE) d1msu
YadefidTeddynieadn wud Sduusdaseiifarduuszansiduuan Exp(B) = 1.757, 5.251 uas
4.369 uanmadnTIeidn fulsdase laun suimsiianudndusenisingsnssuninisiu wu nns
\Bn-n1saeu (SOL2) swiesiuiledalusludududfumiegsia wagyinmsdansduasunisnain
7% (SOL3) warsu1A3Adsliiu3nstiseA1u3nisee 4 iiuaivwessuians (SOLA) Heviinlenialy
nsanaulalduinissuimsluieassnduan 1.757, 5.251 way 4.369 1

2. iamTinTvaun1sannesladafnlase@inenisuinisgna Online saufumsvitnsdaeasy
M15Ra1A WU FauUsdaseianun 6 fauls fdvswasgslidedrAgnieana loun suimsdauinig
%@ﬁumuﬁmmaﬁ Mobile Banking (SO1) su1A15tUAUS1ARUNIUNTTEY Mobile Banking (SO2)
suiAslaliusmMsinsesuiAHIu Application vulnsdwvisiedis (SO3) su1AsaTaWIINGSNIY
nnefinsusuins Ingldeunsaifiedie (S04) nslduinisannsunanstunniuaginislddesinulngdndi
(S05) uagsuAsliuinsvigsnssuvnan sRuiilvuRldfazaan vievildnn q aauil (S06) dmiu

'
Sa o o

Yadeniveddynieada wuin dfudsdaseiiaduuszansiduuan Exp(B) = 1.879, 1.978, 2.163,

Y

1,509 uay 2.472 uansHaliATIzeiin MuUsdaseldun surnadinuimsderiuriiusuiaisd Mobile
Banking (SO1) 5u1A15.UAUTANARUNIUNTLY mobile banking (S02) surasilaliuinisinme
5U1A1SH1Y Application vulnsAnmiiledie (SO3) surm1sanunsalivigsnssunnuinsusunans lngld
aunsaiflofio (SO4) uarsunsliuinisvigsnssumansRuitlvuilsfiazaan wievhlinn 9 anud
(506) Frefinlomalunissadulaldusnissurasiuiisassnaud Tnesaudsie 5 Srdufunisly 1
e axdlonaanaulaldusmMsisuIASHIUETINEUAT 1.879, 1.978, 2.163, 1.509 uay 2.472 i
3. INNANITIATIEAENNTOND0ATERNIATIASNUINSIESNAT 9 VBIGUIANT WU FalkUs
Baseiavun 3 Fauds Sdeddynieadaldun suransaasinisi Delivery iodesenisviganssy

o

(ESS1) ﬁ‘mﬂﬂiﬁﬁ;mv%ﬂ’liv‘iwqiﬂisW’Nﬂ’liﬁu USNUNIRIUNNNBFE15891A15N0N DA (ESS2) way

= 1Y v o a

avmnaniiuun3uuitamaniimifinane (E556) dwiutadeniiidoddymeada wui fid
wsdasyiiAduUsyavisiduuan Exp(B) = 3.126, 1.406 Uag 5.521 LaAmWaIlATIZHin FuUsdassmant
Isiun s11A13AsNTYi1 Delivery Wladnesomsingsnssu (ESS1) sumsiigauinisvingsnssuyninsiu
Usnamaitinendevieennnsiiinend (E5s2) uaz anvmnanuiluuniuuidapmandmiiyn
anan (£554) Fredfislomalunsdadulalivimasunasluisasmaudn Tneduusis 3 Srdudunsiy
1 iy 9ziilonadadulaldusnsnsuIASHWANETINGLA 3.126, 1.406 wag 5.521 Wi

4. inwanslinsiainsonneslaiafnlassaiunisiauinisamuiudude Offine uag
Online Wu31 fauUsdasziavan 3 fauds Sfodfanieedalaud Feassmaudmnyauiioglush
§3nTIuMINsRufuALde (VD1) Msveduldorusunnsiiann mnzaudensidilulduinnsd

a2 (VD2) wagn1svedulionasn1samumsunsiuiinaszdesdinuideyaudumesidanouly
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s A

5U1A158101 (IVDA) drufudadeiifidfodrfynieadn wudn Sfuusdaseidaduuszansiduuan
Exp(B) = 2.229, 1.942 uay 1.820 LAAINAILATIZII Fulsdassmandlaun Feassnaudmnyaui
alvihgsnssumanmsRusnudude (VD1) maveduderinusuimsiiann wanzausomadluliuinsy
a2 (VD2) uazmsvedudeuazmsamumssumsiuilnnasdesinudeyarnduwesidoieulusunans
& (VD) thefialomalumsindulaliusnssuimsluinsassndudn Taofauusia 3 drendumsl 1
e dlonafndulaltus MINBUNAITHIUAETINEUAT 2.229, 1.942 Wag 1.820 win

5. PINHANTIATIEFUNTORnRLladaRnlAsIEs19NIsALIUNISTIaN WU AILUsDase 2 ¢

Yoo Y a

wls Iedrdgneadidlann n1slignAldaysuinsuinni 1 suiasmsizdndianuazainianig

v v P Ao o o

i (OMM2) wazgnddeenisiviatedeydlusuiasiiieaiu (OMM3) dwsutadeniiddAynieada

s
a a

WU ffuusdaseidaduuseanciluuan ExpB) = 2.096 uag 1.847 WARSKHAIATIEINIT LUINTITUIANT

£% = '

naniiswinsamsdaasulignanddeydsuinsinnnit 1 siaansedwssnniyidanuazainldnu
N9y (OMM2) uagsunasaedvignaniivanedaydlusunasifediu (OMM3) avdleiiulenialunis
sindulalgusnssunansluinsassnduii lnenwmamanuesuimsms 3 daaliunshy 1 wdae aziilona

Tguslodndulaliunstsunansiuvinassnaus 2,096 uag 1.847 v

19797 2 $PEAYNITVINIUNY NMSNAFBUANUWINNTENYRRLUSasE LY luluma Omnibus Tests of

Model Coefficients uag n1snTIvdpUAL@BAARBIUBILULAa Model Summary

Taseasdng Chi- df Sig. -2 Log Cox &  Nagelkerke R2
square likelihood Snell R R Square /3a8azns
Square fndula
STUC1 Step 427.607 6 .000* 758.299a .348 501 84.0/91.7
Block
Model
STUC2 Step 330.659 6 .000* 855.248a .282 .405 84.0/91.7
Block
Model
STUC3 Step 336.341 4 .000* 849.566a .286 411 85.0/86.1
Block
Model
STUC4 Step 254.768 4 .000* 931.13%a 225 324 79.0/94.4
Block
Model
STUCS Step 206.009 3 .000* 979.898a 186 .268 76.0/91.7
Block
Model

a. Estimation terminated at iteration number 6 because parameter estimates changed by less than .001.
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ﬁqﬂén‘ﬁmmmﬁwm&Jvl,é'gﬂé’aq%'aaax 85.0
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aad o
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N v o
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