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Abstract

The objectives of the research were 1) to study the level of job satisfaction of Domes-
tic Orient Thai Airlines Flight Attendant and 2) to study the quality of work life affecting job
satisfaction of Domestic Orient Thai Airlines Flight Attendant. This research used sample data
from 212 Flight attendants who were drawn by simple random sampling method. Data were
analyzed by using a statistical program. The statistics used in the researchwere percentage,
arithmetic mean, and standard deviation. Stepwise multiple linear regression analysis was
used to test the hypothesis. The results found that Regression analysis was used to test the
hypothesis. The results found that the level of job satisfaction of flight attendant was at the
high level. In addition, the pride in the organization and organizational relationship could affect
the job satisfaction of flight attendant at statistical significance level of 0.01.

Keywords: Job Satisfaction, Quality of work life, Organizational Relationship, Pride in the
Organization
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