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Factors Affecting Happiness at Work of Operative Employees in
an Automotive Manufacturing Firm
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Abstract

The objectives of this research were 1) to study happiness level in working of operational
staff 2) to study factors affecting work happiness of operational staff. Data collection was conducted
from 329 operational staff in an automobile manufacturer. Questionnaire was research instrument
for collecting. The statistics used were frequency, percentage, arithmetic mean, standard deviation
(S.D), and linear multiple regression analysis was used for hypothesis testing.

The result found that 1) the happiness level in working of operative employees was high
2) communication, policy and administration, working relationship and working environment have
positive effect on work happiness statistically significant at the 0.01 level. In addition, job
characteristics has negative effect on happiness at work with statistically significant level of 0.05.

Keywords: Happiness at work, Communication, Policy and administration, Job characteristics,
Relation in work place, Working environment
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