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Abstract

The objectives of this research were 1) to study the interior design elements of
the hotel business for Generation Z travelers; and 2) to investigate the interior design
elements that influence the decision to use the hotel business of Generation Z travelers.
This research applied mixed method research, including in-depth interviews with 4 hotel
operators from 3-4 star-hotels in Pom Prap Sattru Phai District. The sample used in the
research was 184 generation Z travelers calculated with the G*power program and the
data were analyzed with percentage, mean, standard deviation, Pearson’s correlation
coefficient, and multiple regression analysis. The findings revealed that Interior elements
are at the highest level. When classifying aspects, it was found that utilities and building
engineering systems were found It's the most average. According to the multiple regression
analysis, it revealed that the five most influential interior design elements are psychology
in design, comfort and ease of use, public utilities and building engineering systems, use
of space size, photography, and marketing promotion of the hotel. These affects the

decision to choose the hotel services of generation Z travelers.
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Y a1 P
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FAUMTIATIEINsannegvesYAn (Multiple Regression Analysis) wuus1einu wagidentd
weilaisnisimdenshudsdassuuutuneu (Stepwise) titelhiAnnsideulasvestunaunmsise
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asAUsznauNsRanLUUANULaInie Ty
ﬁﬂuﬁ@zﬂLLaSE‘ULLUUﬂJENINLLiiJ (X1) 4.34 0.54 mnﬁqm
Furunaiuilda (x2) 4.27 0.63 1niian
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AugUiuumesiiinasuaznsnnuea (X4) 4.45 0.60 niia
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Aauds X S.D. nsudana
asAUsENRUNITRaNLUUANULAInIeTY

aulselevidldany (X6) 4.38 0.62 1nilan
AuAnIngnlunueaniuy (X7) 4.43 0.57 1nilan
shunsdefedndnual (x8) 4.23 0.63 1niian
AURAENEANILATALASUNITAAR (X9) 4.21 0.67 1nilan
AIUAIAINBLSNEAL (X10) 4.05 0.79 tly
AUANNETEIRLaYaYRUITY (X11) 4.41 0.60 mnﬁqm
AIUANALAINAUIERAENITITIUIE (X12) 4.42 0.60 wniian

T 433 | 0.62 aniige
msnduladenlivinsgsiolsusuvesinviondien | 437 0.59 1niia
naxLLBLI TR (V)

NAN5NT 1 uansszduesdUszneum el Tnesaueglussduaindign
ieduunsreiunaziiosdduanndesllinanuin fussuuasisyulnauayssuuimngsy
0113 (X5) TAadveglusziuanniign sesasn liun susuuuulesiwesuaznsnnuss (xa)
AUTIRINYTUUBDNLUY (XT7) FAIUANLAEAINAUIBLAENITITINIY (X12) ATUALEEDn
wazguawnilo (x11) sruvsslenildasy (x6) AuinauarsUuuuredisausy (X1) Fun1smnus
gimimaduazdeud (x3) Arusunaiuildaiu (x2) drunisdedsdndnual (xe) d1uge
fngnmuarmsdsaiunNITnaInvedlsilsy (X9) uag MuAIANeRIN AL (X10) mMua1Ay uag
sefunsindulanglussduanniian (1) andufifeldidgmslinneiamnudiniudse it
wUsBaszvosnsdusznountzeeniuumnussmeluTefauys Suausia 12 fu fdwarans
dndulaidenlduinisgsialsausuimesadf anduiusvouiosduiinoaziBonnunisei 2

v
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AN5199 2 ANEVAUNUSURANETAUT LUNAUAILUST

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11  X12 Y VIF

X1 1 0.60* 0.62** 0.54** 0.55** 0.57** 0.54** 0.59** 0.49** 0.45** 0.48** 0.56** 0.56** 2.25

X2 1 0.56** 0.62** 0.61** 0.59** 0.50** 0.55** 0.50** 0.38** 0.56** 0.50** 0.58** 221
X3 1 0.64** 0.53** 0.52** 0.48* 0.60** 0.52** 0.44** 0.39** 0.46™* 0.46** 237
Xa 1 0.74** 0.69** 0.61** 0.62** 0.53* 0.43** 0.59** 0.67** 0.60** 3.36
X5 1 0.67** 0.65** 0.55** 0.48** 0.32** 0.70** 0.65** 0.65** 3.49

** p< 0.01 (Correlation is significant at the 0.01 level (2-tailed))



AN519% 2 (si)

X1 X2 X3 Xa X5 X6 X7 X8 X9 X10 X11  X12 Y VIF

X6 1 0.61** 0.62** 0.55** 0.48** 0.61** 0.75** 0.66** 3.07
X7 1 0.68** 0.40** 0.33** 0.65** 0.67** 0.67** 2.93
X8 1 0.64** 0.60** 0.57** 0.64** 0.60** 3.25
X9 1 0.74** 0.53** 0.54* 0.52** 3.02
X10 1 0.41%* 0.46** 0.42** 258
X11 1 0.62** 0.58** 2.69
X12 1 0.68** 3.25

** p< 0.01 (Correlation is significant at the 0.01 level (2-tailed))

INAITNN 2 ANENFUNUSNETTUVDIHUTATUANNALAINAUIIBALNNT FTI1UINY

s

(X12) dranduiusasan (r=0.68, sign=0.01) 5098911 Ao AUAUIRTNETUIUDDALUY (XT)

Y 9

1%

(r=0.67, sign=0.01) Auuselovdldany (X6) (r=0.66, sign=0.01) A1uszuvaIs1syllnauay

F2UVIAINTINDIANT (X5) (r=0.65, sign=0.01) MINAIAU Ima@hLLUiﬁmgULLUULW@%GL%%LLazmi

® o o

ANLAY (X4) ey Audedwnanual (X8) AANENFUNUSIVINAY (r=0.60, sign=0.01) LYULAEINY

v &

AUANNADIAkATAYRUTY (X11) Wag FrurAR AL (X2) SAandusiugivindu (r=0.58,
sign=0.01) wslumansaiudiunudn auasaNeusnAL (X10) daan ”mﬁué&qum (r=0.42,
sign=0.05) 7998931 A© ﬁ”mﬂﬂimﬂLLmlﬂqﬁﬁJﬂﬁVl’NL‘iT’lLLaggﬁ)Uﬁ (X3) (r=0.46, sign=0.05)
AIUATIBNNLAZEAATUNITNAIA (X9) (r=0.52, sign=0.01) LLasé’mﬁéﬁLazgﬂLLUUﬁuaﬂimiu
(X1) (r=0.56, sign=0.05) MUAWU Wil MsmsavEeuAanduTugsErnefauUsBasynui TiiAn
Ygymaniusseninandiwds datasioun1sidninasiuvesdaulsvinuneg (VIF: Variance
Infarction Factor) fieenin 10 Inefarudenadastiunisasivaeuieulanisadfivessn VIF i
Younin 10 wansliiiumnuduiusszninedawdsdasznnda awnsadrlignisvnaeu
auduiusidsdvsnaldnudeulvvesaunisnyidsannes (Multiple Regression Analysis)

Ya o

MnuITelahfuusesduszneunsesnuuanaenigly NIavun 12 U e diasgim
ANNFuTUSIBBnSnatudwusnisdnduladonlduinisssfalsausuvesinvieuiied fe3sns
Anseinisanneglanan lagldimaiaisnsdaldendiuusdasesuuutunau (Stepwise)
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AAINIY ATUNNUNIUAT

FUNAFIY b SD Beta T Sig
(Constant) 0.27 0.24 1.09 0.27
X7 0.27 0.07 0.26 3.86 0.00
X12 0.24 0.07 0.25 3.50 0.00
X2 0.14 0.05 0.16 2.55 0.01
X5 0.15 0.07 0.16 222 0.02
X9 0.10 0.05 0.12 212 0.03

Adjusted R?= 0.60; Durbin-Watson = 1.74; #UANIONODYNUA L ¥Y=027+0.26+0.25 + 0.16 + 0.16 + 0.12

v - auuAgIumu Ao nsanduladenldusnmsgsialswsy, ¥ - fwiune]
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