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laud mnudsInnsdaningiv, Anudsindnsuanidsy, Anudsainnginssuguilan
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ABSTRACT

This article aimed to examine the risks and potential impacts that may occur in the
processed seafood industry’s supply chain. The COSO Enterprise Risk Management framework
(COSO ERM) will be applied to classify risks and potential impacts in the industry into four
categories: strategy, operation, reporting, and compliance. Secondary data from the Global Risk
Report 2021, published by the World Economic Forum (WEF), was used to analyze the risk
reflecting society, the economy, and the industry. The Global Risk Report 2021 provided the
perspective of short-term risks that may affect organizations, including the uncertain events
associated with the processed seafood industry that may arise.

The report demonstrated that the operation had the most significant risks with negative
impacts. There were four risks: the risk of labor shortages, the risk of reliance on technology,
The risk of sea freight, and the risk of fuel price volatility. In terms of strategy, there were three
associated: the acquisition of raw materials risk, financial risk, and the risk related to shifting
consumer behavior. The compliance had one risk: the risk of industrial growth. Finally, in the

matter of the reporting was not found to be any risk.
Keywords: Risk Management, COSO ERM Framework, Processed Seafood Industry

uni (Introduction)
gRAIMNITHE M INEIARU T UL lTNveafidaLde1ann1sAulnve 91U TAIUAIUY
(Fast Food) kagni1silasundainginssunisusiaansuiuuntdlaguaimiiuunndu lnounaandn

¥ a

amsnzabulandiuilvgnssandeglualiniawedeuudiin neustulsswmalveduindsuazdsonn
mmsmmuﬂagﬂma‘imjé’uﬁu 5 gpalan (Sowcharoensuk, C., 2562) Imﬁfjﬁaﬁ'Lgaiumil,mjasﬁ’uﬁﬁﬁag
017 allfBsunniaiineesussmaludseseansiifnmeimeaiiaosiu Feilidenundon
Tunmsdaningdu uenantuszmalnessldsunseuTuMId iYL ULAEN SEUIUATRER
fifiaunn SnimhsnumasgvednedilianuddyfugramnssumsUssadudunaudn sl

duasunsdoan egnulsfmuanmsninennsmmsaluwvassuihvesilgeumuemsmsanussy

a < o il '
nsaaszinnudssluialdguniuy

Y99gAaMNTIND M INZIANUTFU

&

7938ed



Page3

MFATINYINITIANTT \ g Journal of Management Sciences

UNINGIFBLNYATANENS KU AACS Kasetsart University

Uil 2 atiudl 1 wnAn - fiquisu 2566 i Vol. 2, No. 1, January - June 2023

Tutlagtueglunmrings Fafnannmeviszuaiueun Ingrannanmenakaznmsdnnisusza
AfluszananIn (Wmes 88UTY, 2561) Julna1eUssmaniun1snutainunveIasIeIuTIN
uazuuUFTRaNna (Intermational Plan of Actions) ilernunsunanfusivieTngAuilfnanmeyiiszaus
agalianusuiinvey dwalviviangussimmeendeufjifidmiunsdseensmnmeaulsiletaduan
v annmglsuidou fiRlrulususesnisdudnii (Catch Certificate) lunsdififusnainsssusid
e usuinlaildunannisussusiiianguang
mmzﬁ{]aﬁ;ﬁulaﬂﬁwﬁaLm%ﬁgﬁ’umwmﬁmmmmaﬁ@fmwuLﬁlaﬁgﬂuiwzg’w,t.amwwn
p1vdsHansENURamNdBuLarnsduliunureInirgaamnssy fuluusiazdmaanuasygialan
(World Econormic Forum: WEF) Wussdnsdaseilésummusiuiieannmasguazionsu Jslddniudeya
diedavisenuanudssestan (Global Risk Report) Tiaszsiuwalduainudessiidutadouay

°

ReulandndwmansgnuegaitvdAyiunaisUsematazraisgnannssuvialan

o °

ynarudunuazanuddgetyminsiu asduldignamnssuemningaulssUddinsie

o

wisughalng wividldgumuresgnamnssudananfeusdinyiuanudesviimevaneysesnts Angdai

Faldliaudrfgun “anudsduiilgaunugeamvnssuemsvstanlsy” deldiluuwuims

TunsAnwwiseiaundiensliinUsyleviuniiaruiededugnamnssuomnmeiaudssusely

s

[3 =
nUsTaIAvaINTTANEN
1. dnawennudesionavsintuluhdggumuvesenavinsstemmetanlssy

2. sfuneansEnuIINANIEaRasiaTulilgUMuasg eI Sie NIEIaLUTU

AUNNNYBINITUINTANIEES (Risk)

uvinedeswialaseainsal (2557) l¢na1ain anades (Risk) Ao Tomaveannanitazidy
fagidnmgnisaifliudueu vilitmaneddelladuluauun Tnsmgnisaifiaziind
odsHanIENURITLUINUazsuauluewAn

COSO ERM (2020) TTisnuaruidss (Risk) 119ulonaveauvnnisaifionaifinunield
anunsalldutueuiiinndadunisluwaznisuen dsansenusenissiiunuisiuuanuio

o

AuausenagnsgaudsnasingUszasdvesgsiafinmuald dadufedesmuwamalunisdanis

eanaliuivewsivansaiienainduluewiAnmunseuLIRANISUSNIANIESS COSO ERM

a '3 = ' '
ﬂ’]i’]Lﬂi'w‘Viﬂ’]’TﬁJLHBQIUW’JGIEHQUWWU

VDIRAAIUNIIUDIMIINSIANUTIU



MIATINYINITIANTT \ g Journal of Management Sciences
UNINGIFBLNYATANENS KU AACS Kasetsart University

Uil 2 atiudl 1 wnAn - fiquisu 2566 i Vol. 2, No. 1, January - June 2023
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wena Nty TulagduAusstuivesUsunalveligonndosiuainsosdn
Tnenmsanuaswghalan (World Economic Forum: WEF) Fliliiudn “Ingannsansedin
msvimniu” Wuanuenudsssezdunasiianudnydusgnann Tnediuuali

sufudeananuluswipndududun 2 (World Economic Forum, 2021) Tnsanndeya

eR S
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fa o

.. 2565 Wuinudu 13-36 unsety (AudIdendnsine, 2565) asadrudu
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Price Index: CPD) fi¥uai@ianisidsunvassmvieudnvesduiiuazuinig
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NANIENU
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wzsimuansUsEas 2558 Muuadsinulssnuiivszneufaniaieafudaid
epLURANgrEneviseautuA billlueug e Insaglasuunadvemnnulaiiu 5 au
drdamgausznouians 10-30 Ju udminiiu 5 au Widsdalssunungmune
(swiaayunensuyseas, 2558) lagandeyanudn Tl w.e. 2558 meanamelsy
39 EU lalnlumdesiulsewmelve insievinuseuainnguang IUU Fishing waznanyin
vndalissindunistilusdaszgninfumenisduasdealalvihaufdssadne
VJﬂ‘Uﬁ@LGi’hUSzLMﬂGi’N 9 (European Union, 2015)
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sufsUsgihafienisfuguaindinfialiuinuies dswalsiiinnisngavzin
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unagu (Conclusion)
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ey Amnudssiinsenusiedunagns 3 anuides anuidssiinsenusesungmneuazngsyilo
1 Psides uazanudssiinseyuesnumMsseny liwuanuidesiinssnusiegaavnssuemmziauUssy

uonmniusilissyrudsdidmanszuustosduiasflonadia u gelavesihddgnamnsu
o amziauUsgU Tasutseanidu 3 sy il

1. eundesiionaia a futh (Upstream) fivivn 7 aruides Idud ansdesnmsdomningiv,
ANuLEsaINsILaniUAsY, A1LEEI91NN1TVIALARULSIY, AMsdBsnmsienmalulad,
AAEInMsTLAduA Mz, ATIdssInAuurauYeITANtE, wagAIEsTIN
MsulavegnaInns sy
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3. Avundeaiionaifn a Uaner (Downstream) fviavun 2 Annuidss Tud Audssan

DN LLANUAYULALANMUEBINNNSVUAFUAININZLA

M3190 1 mssagUmadsieasistulusazdduidldgnaminssie IzaRUsIURL COSO ERM

afusiald Funagné funnsdduay fungranauaznyssiday
COSO ERM (Strategy) (Operation) (Compliance)
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Amingfiv 2. arudsssinmisftanelad YBIGAFIVINTTY
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(Upstream) uanwadey a. anudssnnanudusnuges

1ATUNEI

1. mmﬁmmnmi . ﬂamtﬁmmnmwmmauuimu 1. mmﬁmmnnmﬁﬂﬂ

-
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=
wanifou
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Abstract

Earth is the sole planet in the cosmos. There is an abundance of life and resources there.
However, since the Industrial Revolution, environmental degradation and pollution caused by
humans have risen considerably. Due to the severity of present global warming and its projected
progression, customers are aware of the influence of the industrial process on the environment.
As a consequence of the expansion of the fashion industry, certain companies may become
so unpopular on the market that they fail. The subject of sustainability must be addressed
and pursued from now on.

Freitag, a bag business from Switzerland, is a brand that embodies ecological thinking
in every aspect. Freitag strikes an excellent balance between environmental costs and product
quality. The firm takes into account not just the materials but also the production method.
Specifically, we can observe that each phase is connected to sustainability. Consider recycling
materials, collecting rainwater for washing, or partnering with nearby nations to sew in order to save
the expense of shipping. The Freitag idea shows that sustainability can really profit a product

and a business while also virtually assisting the environment.
Keywords: Business Operations, Fashion Industry, Sustainability, Global Warming, Fast Fashion
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ABSTRACT

This academic article aims to study generating income from the operations of the
Faculty of Environment and Resource Studies, Mahidol University consists of general subsidies
and other government grants, income as donation of money and property or benefits from
established funds, lending, fees, dues, compensation, penalties and service charges, utilization
of research findings for benefit Including the use of state properties grants for research and
academic services. The development of income in the area of education / research / survey
services should be worked in project type because this section could be expanded the market.
There are not only pay more attention to generating more income from all parts, but also solve
problems and action in generating income from academic services that are steady decreased
from an increasing number of competitors. The faculty should manage fiscal strategies to
revenue from research, investment, asset management, rent, building maintenance are more
effectively. Moreover, The faculty should do more advertising, marketing public relations with
digital marketing strategies and development positive image of the Faculty. As a result, it will
increase more income from donations. Moreover, The faculty can make a best price by focusing on
fixed assets dealing that will generate income as well. Staff development and making motivation

are important for generating income that will be sustainable benefit for all stakeholders in the future.

Keywords: Generating Income, The Operations, Faculty of Environment and Resource Science
Mahidol University
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ABSTRACT

This study was quantitative research that aimed to analyze the effects of transformational
leadership, perceived organizational support, and work engagement on innovation work behavior.
The questionnaire was used to collect data. The sample consisted of 210 supervisors working in
an automotive parts manufacturing company in Hemaraj Eastern Seaboard Industrial Estate, Rayons.
The statistics used for analyzing the data were frequency, percentage and using the Structural
Equation Model (SEM) for hypothesis testing. The findings were after the model was modified;
the model was fit with the empirical data with CMIN/DF = 1.82, GFl = 0.91, CFl = 0.96, RMR = 0.02,
and RMSEA = 0.06. The findings from path analysis revealed that the perception of organizational
support has a positive influence on supervisors' work engagement. In addition, transformational
leadership and perceived organizational support have a positive influence on work behaviors

that promote innovation.

Keywords: Transformational Leadership, Perceived Organizational Support, Work Engagement,

Innovation Work Behavior
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wazniinnu 258 au lugsiomsnsnagydvedliviy 102 wis wamsnwmuin anegiinsdsuudas
danasiouinnssulueadnis wazluiusufedfunis@nuives Hutabarat et al. (2023) Gednwia
navaInMzfiinsdsunlatiasusseniaesAnisididenginssudwinnssulunisinuves
wiinalszdusunan vesudsuvimils lulssmeduladife sansnvmuinngiiinmswasundas
dmamauanseuianssluesdns aneuaenndasmemamsinuineiu idedahmunausmgnildssd

aundgmuded 4 nnfihmadsuwlasdwaiBsuindenginssndsuinnssalumaiay
vaannau

AaMFuRusvaINsTuinsaliuayuInasAnIsuazngAnssdednnssuTun1svineues
Wiineu

nN15@N¥1v84 Sulaiman, Ragheb and Wahba (2019) fisnavesn1ssuinisatuayuainesdnig
wavmsSuimsatiuayuanimihnuiifidenginssudadansalunshommeminnmilugaamnssems
uaziAsasin TulssmaBBud wuin msfuimsatiuayuainesdmsuasmssunsatuayuaniminey
daranisuanaengAnssuilsuinnssulunisinuvesndnanuegnidudAgnieada n1sfne1ves
Wen (2020) flsnnsiuinisatuayuainesdnisuagnginssudauinnssulunisinueemidnaugsie
Suwmesidn TuusemeRu $1uau 409 Au wumssuimsativayuanesdinsdsadenginssunduinngsy
Tumsvinnuremiinnueg i dudAeymeaia wonanil msAnwes Mustika, Rahardjo and Prasetya (2019)
fanavesnisuimsatuayussdnisiddensutsiiuanuduasnadnssudeuinnssalunissiey
MnyAanstsmetua Tuusemesulaide S 121 au wudnissuinsaduayuanasinsdeasie
woAnTsudainnssulumahnuveminnuiaenginssuwislunnuivemtnem egwllduddgyneeda
IINANUADAASDIVDINANITAN YUY éﬁﬁéﬁqﬁﬂuumammagwulﬁﬁhﬁ

anudgnudien 5 mssuinsatiuayuanesdnsdsaidauindenginssuideuianssilunsviay
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M39eiilun133383aU3unm (Quantitative Research) tngldnisdrsialumsiiusiusindeya

feuuvaauay Usgrng nqudiedns wnsedlefildlunsiiusiusiudeya nsveaeuniedle a

Tunsdinszideya 1Wudall

UsEynsuasngunlgn

annldy

Usenslumside toun wilnaussduimmihauiuluvesusenguantudiueueuduiamily

luflpugramnssinus¥daiisuduesn Jminszeed BadoyannNLNUNNTNYINTYAARYDIUTEN

TPy 374 au Wewnmsliessideyaldnisieseilinaaunislaseasng @49 Hair et al. (2010)

o

wuzdINIsAIMUAIUIRsag 1Ly 10-20 Winvesswlsdunals udtediswlsdunale 16 ¢

frunruIndiag 1y 15 whusenudsdunals winduinuiu 240 au Lesaniinuasyesiianly

nisiiudeyaiiies 1 dav Feldnisdudiediawuuninazain (Convenience Sampling) lnguan

wuugeuauduninausgivimihnuidulalideyalunaididadiuiu 240 adu lawuuasuny

nfinrwanysalldlunsinseideyalddiuau 210 atu Anludesas 87.50 vewundeg siidmuall

Y

' < ° JRYEEVIPN | | @ 2 o Y S A o N
amﬂiﬂmm’]muvﬂﬂLﬂum’]mamﬂ 200 Ay %QLUUTUW@W')@SWQ%UWWWLLuguﬂuﬂqijLﬂﬁqgﬁiﬂma

aunsiassEiaiinlunalifinududeusnnuaziiiefmdinduusuelsilaunn (Kline, 2011)

a A al < ¥
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foyarluvesnauuuvaeuniu lneilumanudarelauwuuidonnauiiissinouides toun we g

navaIngiinIsRsuuUas n1ssuinisatiuayuaInasinIswasauEniy

yniulununiidenginssudeuianssulumsinuvemidnnussiviantieu



MFATINYINITIANTT Journal of Management Sciences
WNINGIFBLNUATATENS KU AMS Kasetsart University

Uil 2 atiudl 1 wnAn - fiquisu 2566 i Vol. 2, No. 1, January - June 2023

sefunsAne szeznanlunsufiRe dunisnu dwnuifuiineou wagswld S1u 7 e
il 2 wuseunuRgiuAILiiinsasuas Usuuseiannnaddeiinotemunaaves
Bass and Avolio (1993) laun nMsidviznasealigaunisel nsasausstuaiala nsnseiuniatyan
wagmsAdsismnandudaanyana $1uru 23 e dwdl 3 LuvaeuawRnIfUNMITUEMsauay
nesdnsluduing q Ufudseiannaneiddeiifendes Ussnoude sunanouwnuiasatannis
Faulenaenudimvti fueusfundunu Sumsendesifesd uasdutiadeifomunsufdRou
$1uau 25 9o drwil 4 wwvasunuAnAUALBatugnluny YSuugeiannanmddeiifedes
ALLIAAYeY Schaufeli et al (2002) lun Anuvduduudidunisvhou nsvumgiraulunsinu
wazAu3Andusunilduietufuny S 15 4o dwil 5 uwvaeumuREfUngAnsI T AN
Tunsiauveminiu U%Uﬂjqﬁwmmﬂmuﬁ%’aﬁLﬁ'msﬁaﬂmmmﬁmaq De Jong and Den Hartog (2010)
TAkA NMFAUMIKLIALAR NSRaAALEIAIINAR NS ITLUIANARLASUNITERNTUY kagNSWUad
wemAalUgMIURTR $1uu 15 4o Taeuuuasumadiud 2 8 5 fdnuardamdunuuinasussdiuen
Y9981A% 5 38U (5-point Likert Scale) Tnelspumnesil 5 nefsssduanniian 4 anefessduann
3 ynefsgduuiunans 2 vnefeszdutios way 1 manefssedutiosiign

nsnageULATedle

wuaeumaldFuNMIRTRdBUNNGdeImaE Il 3 i uaginmsmaiAnLdenRdeIsEing
AauwagIngUsEasAlun1sAny 13emaAn 10C (Index of Item-Objective Congruence) Han15NAGRY
16 10C ajsring 067-1.00 yadad o SeilldiAunit 050 wanviderauienuiismsadadon
(5fluns Aadang, 2557) uaziwuvaeunulunaaedldiuntnauluseauimgian vesusenings
Fudmenueusay $1uu 30 au vhmsvedeuanudeiumely Tnemendudsyaviuearhvesaseutin
(Cronbach’s Alpha) mﬂmamsmaa‘uﬁﬂé’mizﬁméuaammmﬁaLL‘Uié’ﬂLﬂ(ﬂl@]’maqm’gwgﬁwmimﬁeuuﬂm
9tj527318 0.895 T4 0.967 M3¥USMsatiuayLINBIANS BY TN 0.869 4 0.955 A sBestugmiiailuny
ogmiN9 0861 9 0902 uazngAnsadaTnnssulunsvinu ogsewing 0883 §3 0920 Feandulszas
woaw 1NN 0.80 Aediruidesiuluseus (Cortina, 1993)

sdanidlumsieneideya

msiesgideyalasnislilusunsudnsagunsada Tae 1) adfidonssaun Aldlunisedune
Foyaviluvesinou e i wazAndoras uay 2) afifdeyuu Wnsleseiluesaunslasadig
(Structural Equation Modeling) Insasiadauamnunaunduvesluina aeadvil CMIN/DF, GFI, CFl, RMR
1Ay RMSEA LLasﬂmimﬁﬁuﬂsx?ﬁwéLé’umw'%aﬁmizamémaaEJmmgm (Standardized Regression Wesights)
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NaN15I38

Hoyamlugneunuusauanu

wiineussdUTmT e ARt ud sl Tulieugpamn s B adisy
Fuesn MnouuvuasuaNwaL 210 AU dnlng fumane Anduiesar 67.72 fengegsewing 21
01930 U Anlufeway 4095 dndlugiimsanwssiulsgans Andudosay 6238 szaznantunsvineu
wnnin 7 9 Andufesay 30.52 aenuiisuiiaveuiieummiladuihends Anuiesas 4524 uas
finelsiadvsioieustseyring 15,001 fa 25,000 Um waz 25,001 A4 35,000 vmARTuTesas 40.95 Wiy

NM5IATElUAan1Tin

NMILATEIAANTIA (Measurement Model) lnemsiinsigriesdusyneud et udus sk nin
wuImevdamsuiuliaa lusalieuidenndesnaunduiuieyadeszdng M 1 uanmansiinse
Tuwnanisianuinlumaiimnuniismsadsaenadas (Convergence Validity) TnaAnthminesduszney
(Factor loadings) fiAiund1 0.70 ynda ArmnuLTesiudsesduszneuvesiuusuis (Composite
Reliability: CR) fiAnagflutag 0.791 4 0.895 Faiiundn 0.60 yni uazeAaRsANUMUTUTILTAALS
(Average Variance Extracted: AVE) fenaglutiag 0558 fis 0.660 dufundt 0.50 nndf uansitdudsuss
wiarfiaNnsnesuIAuLUTUTINewkUsdunalasgaduenaind (Formell & Larcker, 1994;

Diamantopoulos & Siguaw, 2000)

A15199 1 ANvneerUsenay AMULYeNWTRIRUsENaU kavAduAuLUSUSIUNaNALe

At
AauUsuele aaulsdaunala ,
23aUIznau

ﬂnw:iﬂﬂﬂmﬂ?iﬂw,ﬂm TL1  Idealized Influence 0.852
CR=10.885 AVE =0.660 | TL2  Inspiration Motivation 0.819
TL3  Intellectual Stimulation 0.900
TL4  Individualized Consideration 0.659
msfuinisatuayuain | POS1  Compensation & Benefits 0.650
99AN13 | POS2  Career Opportunity 0.903
CR =0.895 AVE =0.632 | POS3 Job Security 0.764
POS4  Praise 0.785
POS5  Supporting Factors 0.851
mmﬁmﬁ’u@nﬁﬂumu WE1  Vigor 0.714
CR=0.791 AVE =0.558 | WE2  Dedication 0.801
WE3  Absorption 0.723
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A15197 1 AnvinesAuseneu ANUTetuTesrUsenau warAedsaNuLlsUSINREnale (se)

. Y s AN
AU fauusdanala .
asAdsznav
WEANITUFIUINNTT IWB1 Idea Exploration 0.908
Tunsvinnu IWB2 Idea Generation 0.897
CR=0.852 AVE =0.601 | IWB3 Idea Championing 0.489
IWB4  Idea Implementation 0.733

n19aszilunanavain1ediiinisiasunuas n1siuinnsatuayuainesdns uaz
augatugnuluy ndenginssudaudanssulunisviuvasninaussauiningu
HAN1TIATIEYlIAAlATIATN (Structural Model) dsuSuluaa wudluinadiaunauniu

|

dondosivdoyaassdndluseiud Inediadianuilaunaunduvedunailulunanast densied 2

M13199 2 AadANlInANunaundudenndesatlinaiutayaBUsedntg

AEnn JTAUNNS  AEDA Nan1s

gouiu* 4 Na1sa
Relative Chi-Square: CMIN/DF <2.00 1.82 NN eI
Goodness Of Fit Index: GFl > 0.90 0.91 U
Comparative Fit Index: CFl > 0.90 0.97 U
Tucker-Lewis Index: TLI > 0.90 0.96 HAUN
Root Mean Square Residual: RMR < 0.05 0.02 UL
Root Mean Square Error of Approximation: RMSEA < 0.08 0.06 NN e

* Hair et al. (2010)

AN5199 3 WARIAIBNENATENINILUTHRIABAdLUSEANTLEUNIISamduUseanonnnsy

o '3

Yuansgu wudinniggiinsiduilasagmssuinmsatuayuvesesdnmsdananiauindengings

o w a

WawdnnssulunsianuvemitnauegsiitodAgnisadanseau 0.05 (AduUszandiduni = 0.317

ez 0.264) A1uUa1AU
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Standardized

S.E. C.R. P
Regression Weights
TL —> WE 0.094 0.129 0.758 0.448
POS > WE 0.736 0.119 5.348 oxx
WE —> IWB 0.151 0.171 1.143 0.253
TL —> IWB 0.264 0.166 2.114 0.034*%
POS > IWB 0.317 0.179 1.982 0.047*

% 5 < 0,001 *p < 0.05

dsduazniseiusena

1. amwgthnsasuasdmansunserudaiugniuluny sgdlifidedfyeeadfinsedu
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g

2 v
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ue = 0.45) satuFsliulumuanuigruniivualy waneds

amgimaldsuudasigamseniu LilddwansenurielinalindnaussAuiminnuiauidn

gaduyniuluaulussduiiiudunsoanas BananisAinuiluasaliliaenndesiunisAinyives

Pourbarkhordari, Zhou and Pourkarimi (2015) inui1dadesiun1izguinisilasunuasigatiu

o

Y
v

wnzyARalaNuduTusdeuIniudeaudadugniuluny winslidmivnisfinwnis@nwives

Caniels et al. (2018) wuinggunMsiAsuUadhiiidvEnalaenswanudatuyniulunuvamdnnu

mhaulussimsniimalulaggdulssmasesuaun widesedetadenwnuisAnuagiruadaun

vosninnu Jadudnsziuseniuie

| v
LY o

= =

1 '

a

Junniuluanu Maflenadiosunanang i nvunzaudinsy

U

U

a O YY)

peAn1NAn® e1alildsunuunizfinnisidsuwtas lnennlussAnisidaredeadudyyuin

winanwenaidngnirinlaglassaitwaysyuuniley luanumsaliduil sukvuaziihuuulanudey

Mdun1ssLasauaIanisuasn1siidgeladniunisufiRnuenaiivsednsar nuinnittunisuiy

mmﬁmﬂugﬂﬁwaawﬁmm (Bass & Riggio, 2006)

2. M33Y

Y
o

@

smsaivayunesinsdmanisuinderuBatusniuluny sgrditduddynieata

o

v
o o =

153610 0.05 (A1dUUIZANSIEUNIY = 0.74 , p-value < 0.05) Mnudadulumuanufgiunidvualy

ssuelaindentnnulenusdniilasunsatiuayy vieldsumstiewdenfiannesrinisuds viindnau

frnaanidsessdny wardlanuadlalumainuiisty uwusimeusslalumaivnuieliussgdmane

Tunsvie dsalindnnuiaesgaiugmitlunusnniu sansfinyiluassilaenadesiunansfinwmves

Sythanonxay Xangsayasane Wag 81119 55231 (2017) Fanudwnnminausuinsaduayuainasdns

11ninlus gedwmarenudaiuyniulunisviinuuiniviituy wazaenadesiunani1sfinwives

Karatepe and Aga (2016) Fanuindloninausuiitesdnislalisunisatduayuntdnauegiuiud
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gy lntnuinansUURANUNATY 590919 N15AnwIveIdngseAs 5 TmusUSun (2563) Fanuin
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ranAzedldlni dulu Mesudmsatuayunnesdnsiminnuldsunneinmduladeddyineliie
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rudadiugniuvemingu nsiiesdmsilinnuddgiuarnudusgremiinnuuaslinsendestumy
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o

3. mudadugnitulunudsanaindenginssudeuinnssulunsieu egnlififed iy

yeRRATISEAU 0.05 (Ardudsyavidums = 0.15 , pvalue = 0.25) fauFalsifulunuasgniis el
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anudasiugniulunuduiefeiaduayulininnuianseenioginssudauinnssalunisiany
mntinedieruBashugnilunusnniu ssdinginssdaipnssannnimdnonuiifanudedugniy
Tusmafesnin uisinansfinn aendesfumsfinuues Zhou and Shalley (2008) Fsmuineudadugniity
Tunuenliilugnginssudeauinnssalunsvihny Wemnuwimmdaiugmiulunuagyiilvindnn
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Tusetafien livilindnaudiaug fwe e sastmsnensdelendlunsaiiwassddd
oy ssrmsssesdnminennsiis iy sutdmswanmitnn uasdslenaliwinnuldaed sl 9
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o

4. amzginswdsuilasdwamsuindengAnssudeuinnssulunmsing egrdldeddsy

o

aad

MEDATISTAU 0.05 (AduUszavGidun1e = 0.26, pvalue < 0.05) Asudsdulunuauufguiimualy

P

gsueladn aawgthmseundas Sunumddny Weguiansmnuyaiuiasinnuanyemnendaau
Yadp3Anshavntnnusviladlasunsatuayuainesdnis sibindnauiauidniiasesddnis
wardinnusddalumsuiuladasuvamsinuliiivsednsnm Saduledendmalaensisongingsy

WWaudnnssulun1svinanuvemunu dennassnu@nyives Afsar, Badir and Saeed (2014) AnuIn

o a

aefinswasundasdininalaenssdengdnssundeuinnssulunsiauveminauluszdugs
dloninauiinnsyaudiifufiuuasdssfudndentnauldfinnsinuduiiy souianisdneives
Reuvers et al. (2008) Wag Hutabarat et al. (2023) %awudmm@'ﬁwmﬁLﬂSauLLana{amaquﬂ
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Tunevhan uennifu Sswaianiminadoufinzandmiunsiamuiinusuaynnsdouslnl q
lednee (Kark & Shamir, 2002)

5. MysuimsatiuayuInesrnsdwansundengns st innsslunsinnu egditdudeny
M9adif 0.05 (FrduszAndidune = 0.32, p-value < 0.05) Fsfuiaudulunuauugiudituuel
aonAdasUMSANYITET Wen (2020) Fswuinmsadnsnisiudnsaduayuainasdmsdmanisuinse
woRnssudauianssuluniasvieu savinsdnwves Sulaiman, Ragheb and Wahba (2019) #inu
mi%’uifmsaﬁumgumﬂfNﬁmii’mﬁ%mi%’uifmiaﬁfuawmﬂﬁwﬁﬂa’mﬁ'mawmv’quaﬂ'ﬁ'm%ﬁui’mﬂﬁm
Tumsvinuveminnu Juandifiuiimsiuinsaduayuresesdnsdmadensinuaze ey
vomiineluearnis Eisenberger et al, 2002) Fxvdwmaromsadiassrvemtinny Tnefiuauainse
Tumsufladlgmuagmsiiausuuidnl o Failugnsimuniansslussdns (Shalley, Zhou &
Oldham, 2004)
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ABSTRACT

This study employed a mixed-method research approach with the following objectives:
1) to examine demographic factors, behavioral factors, marketing mix factors, and motivating
factors that influence the selection of home loans under the debt consolidation scheme, 2) to
analyze the causes and problems that impact the increase in home loan sales under the debt
consolidation scheme, and 3) to develop marketing strategies focused on increasing home loan
sales under the debt consolidation scheme to achieve the objectives. Data were collected
through questionnaires from a sample group of 279 customers who used their residential
property as collateral for loans at the Government Savings Bank, Phang Khon Branch. Additionally,
data were collected through interviews with two loan officers from the same branch and five
customers who had collateral with the bank, totaling 7 individuals. Descriptive statistics,
including percentage, mean, standard deviation, and frequency, were used to analyze the
descriptive data. Inferential data analysis involved T-test and one-way ANOVA for variance
analysis. The study findings revealed the following. 1) Different demographic factors significantly
influence customers' decisions to choose home loans under the debt consolidation scheme at
the Government Savings Bank, Phang Khon Branch, with a statistical significance difference at 0.05.
The most significant behavioral factor affecting the selection of home loans was engaging in
transactional activities with the bank, such as deposits, withdrawals, and savings bonds.

The most significant marketing mix factors influencing the selection of home loans were related
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to product and service attributes and service delivery processes. The most significant motivating
factor influencing the selection of home loans was the maximum loan amount approved by
the bank. 2) The causes of problems impacting the increase in home loan sales under the debt
consolidation scheme can be categorized as follows: (1) demographic factors, indicating that
customers often lack understanding when filling out various documents and loan applications;
(2) internal factors within the bank, suggesting that document-related loan processes are
inefficient and that staff resources are insufficient to handle a large number of customer
transactions; (3) marketing mix factors, indicating that customers value the debt consolidation
terms of the home loan scheme, but the bank's presentation format lacks efficiency and
effective communication; and (4) external environmental factors, such as the presence of
competitors banks offering similar loan services, which pose a potential threat to the Government
Savings Bank's loan products. 3) Marketing strategies and people management strategies have been
developed to increase home loan sales under the debt consolidation scheme. These two strategies
are expected to contribute to the increase in home loan sales for the Government Savings Bank,

Phang Khon Branch, Sakon Nakhon Province.
Keywords: Increase in home loan sales, refinance loan, home loan, Government Savings Bank
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ABSTRACT

The main objective is to create an efficient space for the internal operations of the distribution
center by applying the theory of Systematic Layout Planning (SLP) pattern in layout design. The research
objective is to determine the optimal spacing for the operations within the distribution center
through a comparative analysis of three different layout plans. The results indicate that the first plan
has the shortest distance for the flows with a total distance of 2,876.31 meters. To improve
the suitability of the layout plan for practical operations, the FSN analysis method was applied
to group products by frequency, and prioritize their importance by using activity relationships

together with the Systematic Layout Planning Pattern (SLP).
Keywords: The Systematic Layout Planning Pattern (SLP), Distribution Center, Operating Distance
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