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laun AnudsnInn1sdamingdu, Anudesnndnsiuaniuaeu, Anudssnnnginssuguilon
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ABSTRACT

This article aimed to examine the risks and potential impacts that may occur in the
processed seafood industry’s supply chain. The COSO Enterprise Risk Management framework
(COSO ERM) will be applied to classify risks and potential impacts in the industry into four
categories: strategy, operation, reporting, and compliance. Secondary data from the Global Risk
Report 2021, published by the World Economic Forum (WEF), was used to analyze the risk
reflecting society, the economy, and the industry. The Global Risk Report 2021 provided the
perspective of short-term risks that may affect organizations, including the uncertain events
associated with the processed seafood industry that may arise.

The report demonstrated that the operation had the most significant risks with negative
impacts. There were four risks: the risk of labor shortages, the risk of reliance on technology,
The risk of sea freight, and the risk of fuel price volatility. In terms of strategy, there were three
associated: the acquisition of raw materials risk, financial risk, and the risk related to shifting
consumer behavior. The compliance had one risk: the risk of industrial growth. Finally, in the

matter of the reporting was not found to be any risk.
Keywords: Risk Management, COSO ERM Framework, Processed Seafood Industry
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Abstract

Earth is the sole planet in the cosmos. There is an abundance of life and resources there.
However, since the Industrial Revolution, environmental degradation and pollution caused by
humans have risen considerably. Due to the severity of present global warming and its projected
progression, customers are aware of the influence of the industrial process on the environment.
As a consequence of the expansion of the fashion industry, certain companies may become
so unpopular on the market that they fail. The subject of sustainability must be addressed
and pursued from now on.

Freitag, a bag business from Switzerland, is a brand that embodies ecological thinking
in every aspect. Freitag strikes an excellent balance between environmental costs and product
quality. The firm takes into account not just the materials but also the production method.
Specifically, we can observe that each phase is connected to sustainability. Consider recycling
materials, collecting rainwater for washing, or partnering with nearby nations to sew in order to save
the expense of shipping. The Freitag idea shows that sustainability can really profit a product

and a business while also virtually assisting the environment.
Keywords: Business Operations, Fashion Industry, Sustainability, Global Warming, Fast Fashion
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ABSTRACT

This academic article aims to study generating income from the operations of the
Faculty of Environment and Resource Studies, Mahidol University consists of general subsidies
and other government grants, income as donation of money and property or benefits from
established funds, lending, fees, dues, compensation, penalties and service charges, utilization
of research findings for benefit Including the use of state properties grants for research and
academic services. The development of income in the area of education / research / survey
services should be worked in project type because this section could be expanded the market.
There are not only pay more attention to generating more income from all parts, but also solve
problems and action in generating income from academic services that are steady decreased
from an increasing number of competitors. The faculty should manage fiscal strategies to
revenue from research, investment, asset management, rent, building maintenance are more
effectively. Moreover, The faculty should do more advertising, marketing public relations with
digital marketing strategies and development positive image of the Faculty. As a result, it will
increase more income from donations. Moreover, The faculty can make a best price by focusing on
fixed assets dealing that will generate income as well. Staff development and making motivation

are important for generating income that will be sustainable benefit for all stakeholders in the future.

Keywords: Generating Income, The Operations, Faculty of Environment and Resource Science

Mahidol University
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ABSTRACT

This study was quantitative research that aimed to analyze the effects of transformational
leadership, perceived organizational support, and work engagement on innovation work behavior.
The questionnaire was used to collect data. The sample consisted of 210 supervisors working in
an automotive parts manufacturing company in Hemaraj Eastern Seaboard Industrial Estate, Rayong.
The statistics used for analyzing the data were frequency, percentage and using the Structural
Equation Model (SEM) for hypothesis testing. The findings were after the model was modified;
the model was fit with the empirical data with CMIN/DF = 1.82, GFI = 0.91, CFl = 0.96, RMR = 0.02,
and RMSEA = 0.06. The findings from path analysis revealed that the perception of organizational
support has a positive influence on supervisors' work engagement. In addition, transformational
leadership and perceived organizational support have a positive influence on work behaviors

that promote innovation.

Keywords: Transformational Leadership, Perceived Organizational Support, Work Engagement,

Innovation Work Behavior
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uazniinnu 258 au lugsiamsnenagyduedliviu 102 wis nams@nwwudn amgdihmsasundas
daasauinnssulussdnis wagluienfsadunisinyives Hutabarat et al. (2023) G 9fnwids
NavesnziinsiUAsuuUatarussIINABIdnsTidnengAnssuduianssulunsvinuves
winwUszSwsunedn vesuitnuimils luussmedilaiife nansAnwmuinnmzdihmsudsuutas
derameuIndauinnssuluering INANLFOARSBIYBIANMIANITIMWY ﬁ%é’ﬂﬁdﬁ’lwumama@uﬁﬁnﬁ

aundgiuded 4 amzdihmsvdsuulasdmaldsuandonginssundauinnssalunsviiany
YBINTINY

AaNuduusvaInsTuinsatiuayuInasinsuazngAnssududanssulunisinauvas
niineu

N13@NY1Y84 Sulaiman, Ragheb and Wahba (2019) flanavesn1ssuinisatiuayuainesdnis
wavmssuimsafuayuanimihnuiifidenginssudadansslunsiueminoulugsavngsuoms
uazteiosin TulssmaBBud wuin msfuimsativayuanesdnsuazmssuimsativayuaniminy
daranisuinsiengAnssuidauinnssulunisiinuvemidniuegialdedAgnisada nsdnwives
Wen (2020) famsSuinisaduayuanasinmsuasnganssuainnssulunmsvhauremidnaugsia
Suwmediin luuszmedu 91w 409 Au wudmssuimsaiuayuanesdmsdsadenginssudeuinnssy
Tunmsinuvesiinnueg il ded A et s UenING M3ANEYes Mustika, Rahardjo and Prasetya (2019)
fanavesnsiuinsatuayuesdnisfidienisuvsiuanuuaznginssudauinnssalunisviiny
nyAanslsmetua Tudsemaduladide F1uiu 121 Aw nuian1suimsatuayuanesinsamase
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NSOULUIAANISAY

PNNSANBINUIRENAEITes thludnseunuifnnisidedanng 1

Transformational
Leadership (TL)

Innovative Work
Behavior (IWB)

Work Engagement

V
H5

Perceived Organizational
Support (POS)

AN 1 NTAUMLIANNITIRY

AWMUy
mM339edunsideiieUiinn (Quantitative Research) Ingldmsdrsislunsiivnusindeya

o 1

feuuuaauny Usvans nquiiegns wnsesdledililunisiiuniusudeya mavedeuinsesdie adanly

q
v

Tunsinszideya WWudail

UsEvInIuazngual9eng

UsgrnsTunside laun ndnanussduimihnuiuluvesusenduantudiug g uiuiavile
lufiaugnamnssumusvdaiisuduesn Jminsreas Fa0oyadNULHUNNSNEINTYAAAUDIUTEN
T9mIunedy 374 au Wesnmlinrgideyalimslinssilueaaunisiaseaina §a Hair et al. (2010)
wugIATArUATUIRFIRg1LTY 10-20 Wirvesswlsdaunals uddeddduusdunals 16 @9
fAnuaunsiegnndu 15 whvssiuusdunals wirduduiu 240 Ay LB NinUAsSEEEIaT b
nsiudeyaiiies 1 dUavi Feldnisquitegsuuuniuazain (Convenience Sampling) Tnauan
wuvaeuauiunnuszauimihnuivalalideyalunaidrdadiuau 240 adu lduuuasuaiy
niiarwanysallilumsiieseideyalddmnon 210 atu Anlusesay 87.50 vesuuediegafinmuall

\ < ° A Y oa P w ' o | P o & b A ° a
agalsAMUI LN AL UNINFBE 200 Frage Faduruinsiag1ausfkusiinlunsinseiluea
aunstassasadiolunaliinnududeuninwaziilamdinsuwdswredlaiunn (Kline, 2011)
o A Al < v
wisasdiafldlunisiiusausiudaya
nmadelduuvgeunuduaiesdiolunisiiusivsudeya Tnoutsesn 5 da fall diuil 1
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sefuMsAne seoznalunsUfTRNY dumisny daunuiisuiavey wagseld S1ui 7 4o
dfl 2 wuaeumuAtUNNEfiMsABULUAT Uiuussiannanamddeiifedewuninues
Bass and Avolio (1993) laun msiaviznaseaigaunisal myasrausesduaiala nisnsedunadaya
wazmsiilsfsmnudutiaanyana $1umu 23 9o dwd 3 wuuaeuaABITUNSTUEMIATUAYY
Mnasdnslusnusing 4 USuussfmunananidefiiendes Useneushe sunaseuunutayaiafinig

aulenaanuiTviin auanutuaduau sunisendediiiesd wasauladenenyunisudiin

|
o o

F1uau 25 do dwil 4 wuvaeumuAsITuAmNTATurnTluy Ufudseinanaidefifeades
ALLIAAYEY Schaufeli et al (2002) laun ANuvduduwdstunsyhnu msvumeianulunisinu
wagemuianidusunilesduientufum S 15 9o dwil 5 wuseunuiefungAnssB ATy
Tunmsvirnuvesningu U%’Uﬂqaﬁwmmmm’i%’aﬁ WAendasmuunfnuas De Jong and Den Hartog (2010)
oun MsAumuIANNAn N1sieliiiauuIAuAn MeiikuenuAalasunssensu uaznsuuad
wwnewAalUgMIURTR $1u 15 de Tasuuuaoumudndi 2 81 5 Ténuwauzanuduuumnesuszsiuen
Y9sELATN 5 38U (5-point Likert Scale) Tl 5 vanefaszdvanniign 4 mnefesziuann
3 ynefasgiuuiunans 2 vnefeszdutios way 1 mnefsseduiosiign

nsvageULATale

LLwaaummlﬁ%“Umsmnaaumﬂ;:JL%Ensmzyﬁi’wmu 3 YINU WAEVIINMTMIAIAIILEDAARDITEIIN
AonuarIngUszasAlun1s@ny ¥3evian I0C (index of Item-Objective Congruence) HaN1INAGBY
1§ 10C og32v1i13 0.67-1.00 Ydarau Feildifun 050 uanvidernudrnuiismsadailon
(3 9uns Aadang, 2557) wavihuvvaeunulunaaedldiuntnaluseduiminau vesuunduan
Fudruemuouddy S1uau 30 au vhmaveseuaudesiumely lnevmendulssaviuoavesasouun
(Cronbach’s Alpha) nwamsvadeuAdUsEavs wearvesiuUsdanalfuesameiinnisidsuulas
ogj5Eri 0.895 79 0967 Ms3UIMsatiuayLIINBIRnIS BYsering 0869 Fa 0.955 PmBasiugyniiuluamy
og3zi19 0861 9 0902 uazngAnssuBauTnnssulunsinu ogszwing 0883 i 0920 Faandszas
weawh 1NN 0.80 AediruidesiuluseRus (Cortina, 1993)

sdandlunsimszidoya

msieszideyalasnsldlsunsudusaguniseda Tag 1) adfBossaun Aldlunisesue
Foyaviluvesnou e Ammid wazdndosas uay 2) affdeyunu Wnsinseilbissaunslasseiig
(Structural Equation Modeling) Tnaasiaaaumunaunduvesluna aaeaaail CMIN/DF, GFI, CFl, RMR
Lag RMSEA LLazﬁmimﬁwé’uﬂﬁzﬁwéLﬁumm%aé’uﬂixﬁm%(ﬂma&Jmmgm (Standardized Regression Weights)
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NANTIY

Yoyalugneunuussuany

iinussdUimThnues IS HAsud LUl lulieugramnssuvsseBadiu
Fuein Aneunvuasunudiua 210 au danilngifumave Aadufesay 67.72 Tengegsvwing 21
01930 U Anuiewas 4095 d@nlvgiims@nuseaulsgaes Andusesay 62.38 sveznantunisvineuy
w1 7Y Aadufesay 39.52 aeauiisuiaveuieunimiadudiondn Andufesay 4524 uag
ﬁiwaié’t,a?{aﬁialﬁauag'izmw 15,001 84 25,000 U Wae 25,001 94 35,000 UmAnluSauay 40.95 Wi

N15ATIERLUAaN15In

MINATRIIAANTIA (Measurement Model) Inensiiessviosdusenoudistug usiuwusumng
wuIhmevdamsusulnea luwalimnusenndesnaunduiudeyalsssdny e 1 uanmamsiesies
Tuwnanmsianuilnaiirnuniisinsadgenadas (Convergence Validity) Insamimminesdusznau
(Factor loadings) fieAunin 0.70 nnia Araadesiudsesduszneuvosiauususa (Composite
Reliability: CR) fiAnegluzas 0.791 s 0.895 Faiund1 0.60 ynin uazALadsANLUTUTILTARALH
(Average Variance Extracted: AVE) fifnaglutag 0558 4 0.660 Faiiund1 0.50 Nndi wanTIndauysuss
wilazfaunsaasuteaNuLlsUTIUYesiInUsdunaldograduanning (Formell & Larcker, 1994

Diamantopoulos & Siguaw, 2000)

A15197 1 Anhvinesdysenau ANuUdeatuTeesrUsenau warAedsaNuLlsUSILRan Al

fiauUuela AauUsdanale ﬂ'lu'mun
29AUIZNaY

m’;xﬁﬁnﬂmﬂéauuﬂaa TL1  Idealized Influence 0.852
CR=0.885 AVE =0.660 | TL2Z  Inspiration Motivation 0.819
TL3  Intellectual Stimulation 0.900
TL4  Individualized Consideration 0.659
nsfunisatuayuatn | POS1  Compensation & Benefits 0.650
99ANNS | POS2  Career Opportunity 0.903
CR =0.895 AVE =0.632 | POS3 Job Security 0.764
POS4  Praise 0.785
POS5  Supporting Factors 0.851
mmﬁmﬁugnﬁﬂumu WE1  Vigor 0.714
CR=0.791 AVE =0.558 | WE2  Dedication 0.801
WE3  Absorption 0.723
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A15199 1 AnvnesrUsynay AMULYeNWTeIRUTENaU kavAlRgAuLUSUTIUNANALe (FD)

. L. . AN
AUUIURA AuUsaanale )
29AUsZNaY
NOANTTUBIUIANTTY IWB1 Idea Exploration 0.908
Tunsvianu IWB2 Idea Generation 0.897
CR =0.852 AVE =0.601 | IWB3 Idea Championing 0.489
IWB4  Idea Implementation 0.733

n133ATgilunanavaen1ziin1siuasundas n155UIn1saluaYUIINBIANIT Lag
anudadugniuluey ndenwginssuwdanssulunisinuvesminaussauimingu
HAN1TIATIzMlaAalATIasIe (Structural Model) ndausuluna wudnlamadinunauniu

denpdorivtoyaitaUssdndlusediud Inediadianeiliaunaunduvediaiulununas dwnsien 2

4

M19199 2 AradAnldinAnunaunduaenndeatliaaiutayalUseding

Aedn JTAUNIS  AEDA Nan1g

goudu*  dild N8N
Relative Chi-Square: CMIN/DF < 2.00 1.82 UL
Goodness Of Fit Index: GFI > 0.90 0.91 HunN
Comparative Fit Index: CFl > 0.90 0.97 NN e
Tucker-Lewis Index: TLI > 0.90 0.96 ARITRLIL]
Root Mean Square Residual: RMR < 0.05 0.02 UL
Root Mean Square Error of Approximation: RMSEA < 0.08 0.06 UL

* Hair et al. (2010)

AN5199 3 WARIAIDNSNATENINAILUSHEIA8AELUSE AN EUNNIMS oAU U aNSannay

LY 3

USuansgu wudinnigfinmsdgunlatasmssuimsatduayuveeidnsdamanisuindenginss

Y Y aaa Y

WawinnssulunisyinauremidnauegeiitedAynisadfnseau 0.05 (Arduuseansidunie = 0.317

o

kay 0.264) AIUAIRAU
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A15197 3 NANIFIATIZALLAALATIET IUANNRAF Y

Standardized
S.E. C.R. P
Regression Weights

TL —> WE 0.094 0.129 0.758 0.448
pPOS > WE 0.736 0.119 5.348 oex
WE —> IWB 0.151 0.171 1.143 0.253
TL —> IWB 0.264 0.166 2.114 0.034*
POS > IWB 0.317 0.179 1.982 0.047*

%15 < 0.001 *p <005

dsduaznisenusena
1. amzfimsitasuiasdsamauineaugaduyniulunu sgrdhifdeddgyymeatansedu

0.05 (A1duUsZANDEUNIT = 0.09, p-value = 0.45) mtudslaidulunmanuignuiidmuald vuned

'
N o

AginsUdsuuUaingwseniu llddwansenuvSelinalindnauseaurimtiauiianuidn

Fafugninulunulussduiiindunieanas dawan1sfnuluafsiliaenndostunisfnuves
Pourbarkhordari, Zhou and Pourkarimi (2015) ﬁwudﬁ]ﬂsﬁ’aé”mmwﬁﬁﬂmsLUSSuLLUaaﬁ'q’uﬂu
lnzyanaianuduiusidsuiniusdenudatuyniuluauy uisidmsunisinunsfinues
Caniels et al. (2018) wuiagihmswasuuadhifidviwalaenswionmBasiuyniulunuvesmiinnu
fnlussinsiifimeluladgdlulssmausesuaud widesendotadomeiisAnuazinuafidaun
voswiinany Fadudinszdusiomnudatugniiluny ﬁ%ﬁawLﬁaqmmﬂmawﬁﬁwﬁmmsamﬁm%
QIR NSTANW E)’]ﬁ]hﬂ‘dg‘ﬂLLUUﬂ’]’JBQﬁWﬂﬁLUﬁYEJuLL‘LJa\‘i Tnennluesdnisfifianedsfudyyiuin
winsuenaiangnarialaslassadeuarszuuiifey Tuaniunisaiull sUuuuamedihuuusandeu
‘1‘71'Lﬁumiéﬁqummmwi’ﬂLLaxmﬂﬁ?wﬂaﬁmi"uﬂﬁuﬁﬂﬁmumaﬁﬂiz%m%mwmﬂﬂdﬂumnﬁu
mm%ﬁ’ugﬂﬁummwﬁmm (Bass & Riggio, 2006)

o w

2. M3suinsativayuanesimsdwameuIndenuntuyniuluag egwldedAeyyada

7

o
v v =2

fs¥eru 0.05 (AduUszansIduns = 0.74 , p-value < 0.05) muumL‘i‘]ulﬂmmmﬁgmﬁﬁmumﬁ
osuelsridleninmusimsidnitldsumsativayu sieldsunstiemdeinnnesdnsuds siliwiinay
frudAniinsensdms wardiruidalumaihnudsty uusmensdedunsiouieliussgdwane
Tumsvho dealindneudamudasiugnilununntu sensAnviluedsdaenndostunanisfinm
284 Sythanonxay Xangsayasane Wag 81119 535217 (2017) %qwudwmﬂwﬁ’mm%’uﬁmﬁaﬁ’uaqumﬂ
psmaniilng BedamaroanuBadunnilunisiinumniny wasaenadestunantsinuves
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gylininuinansuJuRaunaty suns n1sfnwvesdnssss 5inusUSynn (2563) Fanuin

7

Mssu3nsatuayunesmsdmarennudaiugniilunuesinnussa vl uRnisnauanavns sy
ramesedldliin deu mssuinsaiuayuanesmsiminnuldsunnesdnslulladeddgiineliin
rudadugniuvesning msfissdnsiiiauddgyiuanuduegveminanuazlimsand esdum

onauvaminnuduvilduissmiuenuyniuwasaugaiuremtnnuluseduigdu

o

3. anudndugniulunudmamsuindenginssudeuinnssulunisvinu sgldiideddgy

17

'
aaa

MeadiAisziu 0.05 (AduUsEaVBIELINI = 015, pvalue = 0.25) fstiudsllifulunmuasnRguiininuall
asu1elddn uddmidneudiaugadugniulunulusedvas Alaldnuneanuimidnanuasdesd
ANUARASINETIAVSENISARAURUI B IsNsIugULuUlnd 9 Wethunldlunisiuiiinu

vienamlainanugesiuyniulunulussivadu lilddmalindnnulinginssulunsasiuinnssalmi 9

Y] =

WILUINTU FINANITANYIUASIHTALEINUNANISANYIUDY Vosml 19ANBWUADY (2560) FINUIN

|
o o

auBasiugniilunududadefiaduayuliminnuianesnfmgdnssundeuinnssulunisiy
mﬂwﬁfmmﬁmmﬁmﬁugﬂﬁulumummﬁu wiinginssudaianssumnnnimiinauifanudasuygniu
Turifosndn usinsiinansiinen donrdestumsaneues Zhou and Shalley (2008) STi'ﬁWU’J"mmu%ﬁ’upﬂﬂﬁu
TunuenalinilugngAnssuBsuinnssulumshan Wesmnuinnudesiunnilunuasviilininmu
fussgdanasddalunsviou uiorlivilrAnunAnrnssviess vasdifiudy demneruasiuyni
Tunuegnaden livilindnaudang i erueinsn seviminensvielenalunisadsassaadl
oy esmsssmsdammsnennsfisndu sustdmeanmidnny wasdelomaliminaulaaedsinl o

1%

Tundau 9 Aunsademnudasiugniulumniliiundnonu

o

4. amzunsisuwUasdmanisuindenginssadeuinnsalunmsvinnu egredduddny

£

'
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MIERATISEAU 0.05 (Andaseansidums = 0.26, p-value < 0.05) é’qﬁ?u?mﬂulﬂmmamﬁgmﬁfﬁ’mumﬁ
osuneléin amedihmaasuudas Sumumdndny dedihuansansaiusasimungassaneidaiou
yesparnsuazninauiuslaileunsatuayuainesdng viliwinauiinnmidndifsessdnng
wardanuddlalumsusulsavsuamsinmdiivsavsnm Judutafeiidmalaonswiongingsy
Fautanssulunisvnauvesmiinay denndesiuRnwiwes Afsar, Badir and Saeed (2014) fiwuin

a

Azfimsasuulasdidnswalaensaionginssudauinnsalunmsiauseminnuluszdugs
dontinauinisyinuilduiivwesdsssudndondneulifnsyinuduiin sauianisdnwves
Reuvers et al. (2008) tay Hutabarat et al. (2023) ‘ﬁlQWU’iWﬂ’]’J%I&iﬁWﬂ’]iLﬂgEJuLLUaQa'GB\IaVINU’Jﬂ
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Tunsvhnu wenniu feheasiannwindeuimngandmunsimuvinveiasnssouslnl q
1#8nde (Kark & Shamir, 2002)

5. Mssuinsativayuanasdmsdmamsuinsenginssudisu ianssalumsvinny egreditdud Ay

s
a «

N9@if 0.05 (ANduUszaNSIdUNS = 0.32, p-value < 0.05) @Tmfu?jﬂL‘f]uiﬂmmuuﬁgmﬁﬁmumﬁ
#0nRaITUNISANYITO Wen (2020) ?ﬁqwud’1ﬂ’lia%ﬁnﬂ'15%’U§miaﬁuayumﬂaﬁﬁmidqwamdmﬂm'a
wgAnssudatanssalunsvien savensfingves Sulaiman, Ragheb and Wahba (2019) fiwuin
msfumeatuayunessmsTasamssuimativayuanfmteudsarmnsuinmginssudaunnssy
Tumsvhawmeswiinay Jwandsiifuinmsiuinsatuayuvesesdnisdmaiensilenuasanuidesiy
voantnnuluesnms (Eisenberger et al,, 2002) FeavdwmaronsadrsassAvemiingu Tnadfiuenuannse
Tunsufladigmuazmsthiausuudnl q dailugmsimuuianssulussdns (Shalley, Zhou &

Oldham, 2004)
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auayulunsUfoin fneuedosflonardoya elimdnnuhaulfegneiussansnm
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2. MPRpATanuIhngihnsisuwlas Mmssuinisaiuayuainesinig uazaudau
anulunuansneduenginssudeuinnssuveminaussauimihnuldsesar 47 dnuieans
wnAntadedunesuisnginssudeuinnssulunisvinuveanidnauls Wy nsdeaisiiuszansnm
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ABSTRACT

This study employed a mixed-method research approach with the following objectives:
1) to examine demographic factors, behavioral factors, marketing mix factors, and motivating
factors that influence the selection of home loans under the debt consolidation scheme, 2) to
analyze the causes and problems that impact the increase in home loan sales under the debt
consolidation scheme, and 3) to develop marketing strategies focused on increasing home loan
sales under the debt consolidation scheme to achieve the objectives. Data were collected
through questionnaires from a sample group of 279 customers who used their residential
property as collateral for loans at the Government Savings Bank, Phang Khon Branch. Additionally,
data were collected through interviews with two loan officers from the same branch and five
customers who had collateral with the bank, totaling 7 individuals. Descriptive statistics,
including percentage, mean, standard deviation, and frequency, were used to analyze the
descriptive data. Inferential data analysis involved T-test and one-way ANOVA for variance
analysis. The study findings revealed the following. 1) Different demographic factors significantly
influence customers' decisions to choose home loans under the debt consolidation scheme at
the Government Savings Bank, Phang Khon Branch, with a statistical significance difference at 0.05.
The most significant behavioral factor affecting the selection of home loans was engaging in
transactional activities with the bank, such as deposits, withdrawals, and savings bonds.

The most significant marketing mix factors influencing the selection of home loans were related
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to product and service attributes and service delivery processes. The most significant motivating
factor influencing the selection of home loans was the maximum loan amount approved by
the bank. 2) The causes of problems impacting the increase in home loan sales under the debt
consolidation scheme can be categorized as follows: (1) demographic factors, indicating that
customers often lack understanding when filling out various documents and loan applications;
(2) internal factors within the bank, suggesting that document-related loan processes are
inefficient and that staff resources are insufficient to handle a large number of customer
transactions; (3) marketing mix factors, indicating that customers value the debt consolidation
terms of the home loan scheme, but the bank's presentation format lacks efficiency and
effective communication; and (4) external environmental factors, such as the presence of
competitors banks offering similar loan services, which pose a potential threat to the Government
Savings Bank's loan products. 3) Marketing strategies and people management strategies have been
developed to increase home loan sales under the debt consolidation scheme. These two strategies
are expected to contribute to the increase in home loan sales for the Government Savings Bank,

Phang Khon Branch, Sakon Nakhon Province.
Keywords: Increase in home loan sales, refinance loan, home loan, Government Savings Bank
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ABSTRACT

The main objective is to create an efficient space for the interal operations of the distribution
center by applying the theory of Systematic Layout Planning (SLP) pattem in layout design. The research
objective is to determine the optimal spacing for the operations within the distribution center
through a comparative analysis of three different layout plans. The results indicate that the first plan
has the shortest distance for the flows with a total distance of 2,876.31 meters. To improve
the suitability of the layout plan for practical operations, the FSN analysis method was applied
to group products by frequency, and prioritize their importance by using activity relationships

together with the Systematic Layout Planning Pattern (SLP).
Keywords: The Systematic Layout Planning Pattern (SLP), Distribution Center, Operating Distance
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